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Secretary
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445 12th Street, SW
Washington, D.C. 20554
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Re: Written Ex Parte in CC Docket No. 98-121/
and CC Docket No. 99-295

Dear Ms. Salas:

This is to inform you that BellSouth Corporation has made a written ex parte to
Claudia' Fox, a senior attorney in the Common Carrier Bureau's Policy and
Program Planning Division, with copies of that ex parte going also to William
Agee and Jake Jennings. That ex parte consists of copies of three documents:
KPMG's amended Exception 9 with BellSouth's response to that exception;
BellSouth's amended response to KPMG's Exception 12; and "AT&T's
Comments on Georgia Third Party Test Developments." KPMG filed the first
two documents with the Georgia Public Service Commission on February 14,
2000, in connection with its execution of the Georgia Third-Party Testing Plan for
BellSouth's Operation Support Systems, or OSS. AT&T filed the third document
with the Georgia Commission on February 15, 2000.

Pursuant to Section 1.1206(b)(1) of the Commission's rules, we are filing two
copies of this notice and that written ex parte presentation in the docket identified
above. Please associate this notification with the record in that proceeding.

Sincerely,

I5fxJ~ P1+0;
Kathleen B. Levitz

Attachment
cc: Claudia Fox (w/o attachment)

William Agee (w/o attachment)
Jake Jennings (w/o attachment)

No. of (;opi8& rec'd
listABe 0E



evaluation of its benefits would be based upon an evaluation of its associated

docwnentation. Broad scale discrepancies such as those identified in this Exception

could lead AT&T and other CLECs to inaccurately evaluate its utility.

VID.
KPMG EseepdoD Report ##7 a.d BellSoDtb RespoD.e Posted to GA PSC

CommlssioD Web Site OD JUDary (n), 1000
EelA FDDcdoDaJJty

BellSouth replies that it implemented a system fix to comet the handling of SLI trouble

reports over the ECTA interface. However, there bas not been any notification to the

CLECs that this interface production defect has been corrected so that any interim

telephonic reporting processes can be terminated.

IX.
KPMG EscepdoD Report ##8 aDd BellSoutb RespoDle Posted to GA PSC

CommilsloD Web Site OD February 1. 1000
Firm Order CODfirmadoD' aDd FaeiHty Statui

AT&T has long been aware that BellSouth does not perfonn a facilities check prior to

issuing a FOC. This is a key reason why BellSouth's FOCs for electronic orders should

always occur without delay, since the only requirement for issuing an FOC is that the

order be found error free by BellSoutb's systems. BellSouth's reply docs not address the

key issues in KPMO's exception. Jeopardy notices issued as a result ofPF status should

be timely (the example in the Exception was three days after the FOC) and provide an

estimated service date. When BellSouth's retail service representatives attempt to contact

their customers they have this information in hand. When BellSoutb fails to provide this

information to the CLECs it is impossible for the CLEC to contact its customer with the

new service date. Hence, the CLEC customer is not being treated in the same mBlUler as

a BellSoutb customer.
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X.
KPMG EsceptioD Report ##9 aDd BeUSoatb ResPODH Posted to GA PSC

CommissloD Web Site oa February 28, 2000
Fai"re to DeUver FOC. aDd CN.

In this exception KPMG lists a number oforden upon which Be1ISoutb failed to provide

either an electronic Firm Order Confirmation (FOC) or Completion Notice (eN). In its

reply, BellSouth lists a number of information items that must exist on an order in its

Service Order Control System (soeS) in order for electronic FOCs and CNs to be

generated. BellSoutb further reports that it is providing trainin& to its personnel on how

to properly handle these orders when they fallout to manual processing from soeS.

When a CLEC submits an error-free order, BellSouth's systems are responsible for

ensuring that the proper information is provided to soes to prevent fallout for manual

handling. BellSouth's reply ignores this fact. BellSouth must identify and implement

system fixes to eliminate these failures, not just provide an interim wort around. Further,

BeJISouth must demonstrate that its flow-through reporting procesa properly reflects that

such orden did not flow through the ordering system due to BellSouth failures when

CLEC error-free orders do not receive FOCs or CNs.

XI.
KPMG's Reviled Flow-ThroDah EvalDatioD, VenioD 2.1, JaDuary 3, 2000

The only substantive change to this document appears on the last page and states that

CLEC personnel will be interviewed to gain an understanding of their experience with

BellSouth's flow through reporting and to provide documentation ofattempts to reconcile
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actual flow through with BellSouth's reports. AT&T welcomes the opportunity to

discuss flow-through issues with KPMO. AT&T would like to point out, however. that

BellSouth does not provide individual CLECs with the data necessary to perfonn a flow

through reconciliation and that CLECs cannot determine when their orders fail to flow

though because of BellSouth enors. In AT&T's Comments on KPMO's Revised Third

~arty Master Test Plan. filed with this Commission OD November 5, 1999, AT&T

described a number of concerns with the Flow-Through Evaluation at Tab 3, pages 9-10.

AT&T hereby incorporates its prior comments herein. KPMO's revision does not address

any ofthcsc concerns.

WHEREFORE, AT&T requests this Commission to revise the MTP to reflect AT&T's

comments herein.

SUZANNE W. OCKLEBERRY
AT&T COMMUNICATIONS OF mE
SOUl"HERN STATES, INC.
1200 Peachtree Street, N.E.
Suite 8100
Atlanta, OA 30309
(404) 810-7175
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SOUTHERN REGION .
LOCAL SERVICES & ACCESS MANAGEMENT - PERFORMANCE MANAGEMENT

ISSUES REGISTER

BELLSOUTH'S PERFORMANCE MEASUREMENTS ANALYSIS PLATFORM

BellSoutb was ordered. on May 6. 1998. by the Georgia Public Service Commisaion to provide Service Quality Mcuumnent Reports and Raw nata Records to
the CLECs. BellSoutb began postina infonnat:ioo OR its web site in Juae, 1991. SiDce Ibat time, ATAT hu Iakea an active roll in ....lyzing and aitiquina the
web site. BcllSouth implemented a hi&h capacity storalC ayataD in Much, 1999 to accommodate ita repocting obliptioD. The DCW system is the 'Performance
Mcuwcmcat A Aaalysis Platfom (PMAP).

This issues IClister documents all issues that ATAT bas diIcovcrcd and commuaicated to BellSouth rCluding rcporta formattin& ud CODteat. raw data
fonaattiaa and CODIeDt., cbange notic:ea. aDd cIocumeolatioa OD its web litle.
Tbe closed iuues are at the end of thisreJista.

bfer questiODS to:
Jim Hill
Jimmy Beneaati

(404) 810-4929
(404) 810-5753



•
OPEN BEUSOurH WEB SITE ISSUESp==IO~ I ISSUBDBSCUPnON ' I 8rA11l8 I

COO26 01105199 8ST .erf...ace Welt Slie • DowaIoad'aa rues. Each file ..... be individually Feb,.,." 4,1"'- Presented issue 10 BST. M.relt,lI,
doWD1olded. BeIlSouth does DOl provide a zip file contaiDiq all of the "PerfOlDllDCe 1",- BS1) Position: BellSouth has requested Ibis u a
Repod" fi1CI or the HRaw Data" rates. future c:nbancernenl. JuI, 21, 1'" - File Transfer

Protocol (FfP) is forthcoming. BST expects il in the
September, 1999limeframe. J.""." II, 1",-
Requesting status from BeliSouIh.

c0027 01105199 1ST 'erfo.--.c:e Web SIte· BeISoatll .............a..a.. Not 'roWled. F!bruIz 4,1"'. Preseoted issue 10 BST. M..-ell II,
BeIlSouda iI DOt provicliDa ill performance resu1Ia for c:ompariaoa 10 deImnine parity. i.e. 1", - SST. Positioa: BeIlSouth CURcolly doe. DOl
"Finn Order Coafinaalioa - NOll Mcdwniud" - HR.qioaal Reports" section. Resulll are .have data thai can be captuRcl fOl" Finn Order
provided far 1M CLBC Aareaate only aad do DOt provide BST'. raullI. Confumalion - Non Mechanized. ATAT. Posilion: Aa

anaIoaoua proc:eu eaists for each sub-proc:css witbiD
BeIlSoutb. J"" 21,1'" -Thil issue iI eapec:1ed to be
closed with a LoWsiaDa Commission dec:i.ion OIl

AoaIogslBcnc:hmub for UNEa. No updalel will be
provided walil Analog. and Bcachmarb are iD plac:e for
aU BellSouth meuuremenll.

c0029 01105199 BST PedonuKe Web Sile • U ....ted Raw Data. Raw clata illimited 10 ordering. FdnM" 4, 1",· Praeated issue to BST. M~' II,
provisioniD&. IDd maiDteMDCC. BeUSoudl does DOt provide raw data for BilliD& Operator 1'"• SST. Position: BellSouth is providing all data
Services A Direclory Aasislance, Btll, TnuIkiDa. or CoUocaIioo. thai • available fOl" tbesc n::ports. ATAT. Posilioo:

BellSouth iI DOl providina an data that is available for
Ibese n:porU. The data collection team does not require
sub units or contraeton to provide the raw data to pili
on to the CLECa. JII1z 11,1'" - New Tnmkina
rcpodI are beiDI iqJlementecl on AUlust IS, 1999.
Raw Data will be provided with the reports. J."IIII
1I, 111I - Raw Data ilnot yet available; RequestiDa
stalUl from BeUSouth.

COO4O 02110199 Perc:cot Troubles Within 30 Days of Provilionin& Near 100%. BellSouth'. reported F!6Iw!I;r 1',1"'· ATATIBST PerfOf1Dllll(e Meetina·
performance results besiDnin& Oclober, 1998, depict thai nearly 100% ofTCG'. UNE Reviewed SST. perfonnance usinl ill Web Bued
Designed orden experienc:c a trouble within 30 clays of the provilionina due date Performance Reports for ATAT A TOO. Requested

Rool Cause ADalys", Puelo Cbuts for most frequeat
failure types. Improvement Plan A Improvement
Timeline. Feb",,,,, 1" 1'" - ATATIBST
Performance Meeting. BST is still cooduc:ting analysis.
M~" J'. 199' - AT&TIBST Perfonnance Re.ults
Meeting. BST claims that calculation for TCO is

IssueCont. incorrect SST presented corrected pe~ormance results
calculated by the UNE CeDter. April 14,1'" - Lener
to Theresa Harris - BST requesting action plan and

AT&T Proprietay (Restricted) Page 2



OPEN BELLSOUfH WEB SITE ISSUHSI= I~ I I88VBDE8C&IPI1ON I WfA1UI I
timeline. The following issues remain:
• actualvolumea flowing duough BcUSouth', UNE

Caller are different thaD volumes reported on
BcllSouth', PafOI'lDllM:C Web Site which
compromiaea KQlUCY IDd comple..... of
BcllSouth', data

• BcllSouth', web bued c:alcuIatioD for TCO
Unbundled Network Elemalt - Deaip 'Pen:ent
Troubles Within 30 Days ofProviaioniDa' is
difJereDt than that in BellSouth', SQM Plan

• performance results for CLEC Agrepte IDd
ATAT appear inconsisleDl with Gary', n:port of the
calculatioo mcthodolol)' error

• integrity of all other BellSouth Service Quality
Meuurement calculations IDd data collection
proceael are in question

• TCG's 'Unbundled Network Element - Dcaip,
Pen:ent Troubles WitbiD 30 Dayl of Provilioaiaa'
perfonnaac:e results calc:ulated by Ihe BellSouda
UNE Caler are defICient

A,rO 11, I", - Email from BST ltatine that account
team chan&ea arc in propelS and caanot immediately
respond to 4114199 letter. .yrO11. I", - Letter to BST
expraaiDa unacc:cpCability ofitl4l21199 reapoue.~
2', 1", - reiterated expcctatioD for a writteD ,.,...
to 4/14J99letter. BST claimed raponse Is fortboom....
pcadina compIetioa of inveatiaation. J••• t, ''''-
BcllSoutb rapoue sulleat that 'Ihe UNB c:cnta traeb
and analyzes performance at the individual circuit &evel
wbereu the SQM requilancatl arc to InlCk at the
service order level. Siace a ICrVKc order waht have
more than one circuit, we would expect 10 ICC different
volumes reported.' J... 15,""- BST respoosc
aeaiD is inadequate and a suffICient explanation has not
been provided why such u disparity in volumes exist

luueCont.
between Ihe UNE Center and Ibc web ,ite. A.,,", JIJ

19"- .
Monthly Perfonnance Results meeting: Asked for stalUS

\ on to June IS, 1999lener. Theresa Harris

AT&T Proprietary (Reslt1cted) Pege3



OPEN BHLLSOurH WEB SITE ISSUES

P==~IO~ I &m~. I WfAros I
slated thai OST would nol go back that fu to inveati&ate
thiI issue. Staled that open issuea sliD exist which BST
has not yellddrePcd.
Sept_ber 1', 1'"- Asked for stalUl OD n:spoose.
DeUSoutb alated that response is forthcomia&. Oct..
U, 1m - BST offered no explaDatioD u to why
disparities exist between the UNE Center volumca and
the the Web Site Volumes, DOI'did BellSouth offer Uly
plan 10 validate or certify its data collcctioD aad
repodiuc proceues.

DeUSoutb's calculatiou and data source have been in
question since Febnauy 1991. BellSouth hu yet to
provide a satisfactory UlIWCf to dilcrcpuciea that
AT&T pointed oul in conapondeDce since its
discovery. It is hopeful that this issue will be I'CIOlved
throu&h the third put)' audit of BellSouth's PMAP
meuuremcnt IYJtan. I- quuIa, 2000.

COO66 07121199 The OCI UNE aDd Noo-UNE reports (CLBC aod SQM) CODIaiD ovcrlappiq inlavals. J"" 11, 1m - Met with OST - stated that the intervals
The interv... are 0-5, 5-10,10-15,15-20,20-25,25-30, >30. AI the BellSouth bad always overlappc:d.
performance meeting 0021 July 1999, BeUSoutb rapoodcd that the intervals had always A_,_1J,I", - Scot letter 10 BeUSouth statillg
overlapped. Only the June and July reports contain overlappiq iDtcrv.... The March problems encountered.
through May OCI UNE reports do not contain ove:rlappiq inlaY.... The DOD-ovcrlappiq~ 11, 1m - Letter received from BellSouth
intervals used from Much tbrouah May are 0-5,6-10, II-IS, 16-20,21·25,26-30, >30. acbowlcd&iD& leacr senl 00 8/23 aad statiD& that a
Since the problem wu IlOl properly Iddreued in July, the July~ now coaIain the rapoue will be &eoerated.
same iDcoDsilteocy. The reports are DOl meaninaful if the data islDCOlllillcaL S....tcr 17, 1m - Letter received from BeIlSoutb.

(PanpIuue) II was II«UStlry to eluJlIge Ille ~1I1BWIIs ill
lllueCont July b«tJlUe 1M IfIOlitAs ' werwm were iIu:orr«I.

~ 11, 1m - Mel with BST.
Brian exp1aiDed dial the Iwdinp should be interpreted
in the followin& IIWIDCr:

0-5 days - 0.0-4.99 days
S·10 days- S.O 10 9.99 days
10·IS days· 10.0 to 14.99 days
etc.

Jim requested that Ul explanation be provided in PMAP
documentation or in BellSouth's SQM.
Octobn 1', J'''. Met with DeIlSouth. Brian said that
the chanae would be docwnenlcd ill the nellt SQM.

AT&T Proprietary (Restricted) Page"



OPEN BEL1.80UfH WEB SITE ISSUES I1=:=1 o=., I 188UB~ - I nAnM I
ATaT wiD close this issue when BeIlSouIh'.
documeDtalioD is updated.

COO67 0813/99 • erfor....a M....remal .... Aulyail Platfor. (pMAI'), Raw Da.. Uler M...... AI..,.., " I", - Met with Brian Jones. He
V.... 1.2,""y 15, 1999 Kbowledpd problem.
This manual iI ineffective at recrcatiD& monthly repor1I for the foilowiDa reasons. S.,....1J, 1", - Letter rec:civcd, Kknowlcdged

problem. New venioD 10 be relcucd tale four1b quarter
Microsoft Excel's filterinllbility wu ovcntated OIl pale S. The iDstruCtioaa on pale S 1999.
state that Excel can be usecllO fdter the data .ccording 10 the diRlctions in SectiOll m. The J.."""I" JIII- Rcc:eived BcIlSouth's Version 2,
directions in Section In instruct the user 10 filter the data buecl 011 up to twenty-six November IS, 1999. Next step - tcst doc:umcDtatioD by
different criteria. Excel can only filter based on • maximum oftwo Cltelorics. Eumplcs rec:rcaq BcllSoutb reports usial BcllSoutb'. raw daIa.
of this problem are on pale II, Step 3; page 12, Step 8; page 14, Step 3; pile 16, Step 3;
pale 18, Step 3; page 19, Step 3; page 21, Step 3; IDd page 23, Step 3. New DocumcaI UDder review.

Microsoft Excel's filtering ability was ovmtated 011 pale S. The instructions 011 page S
state that Excel can be usecllO filter the data acc:onIin& 10 the diRIctions in Sectioa m. The
instructions ask the user 10 exclude weckcod data on page 8, Step 2; page 9, Step 2; IDd
page 10, Step 2, but Excel is unable to fiItcr out weekend data.

Microsoft Excel'. filteriDllbility was overstated OIl pale S. The instructions on pea. S
state that Excel can be usecllO filter the cIata acc:onIiD& to the cIftedoDs in Sectiaa m. 011

Issue Coal page II, Stcp 21J1d page 14, Step 2, the instructions uk the uta 10 exclude bued OIl the
ditTcrencc of two fields (A-B < 0). Excel c:unot filter bued OIl this critcriOll.

On page 6, Step S f.tal rejects are listed in • separate raw data file that is combiDed with
other raw cia.. files to fonn'the Percent Reject Service R.eqUCltl- Fully Mecbaaized
report. The f.tal rejects are supposed to be removed from this report (effective cIate?). If
it is so easy to separate the rejects and the f.tal rejects in the raw cIata flies why are they
combined in the Percent Reject ServU:o Requests - Fully Mechui:md n:port7

The FOC Timelmess Tl1Inks reports CIDDOt be consisteotly created bccauac the reports are
often unavailable on PMAP. In JWle the FOC Tilflelillus lTuItb nports were not lilted in
the index of reports. Both the reports IDd the raw cia.. flies were lCCCSSible in May.

AT&T Proprietary (Restricted) Page 5



OPEN BEU..SOUfH WEB SITE ISSUES

p=~I0:0 I ISSUEDDCm'IHM< ' I, 9rA11J9 I
Neither contained my information however, 10 lbe PMAP Raw Data User Manual could
not be IlICd to recreate Ibc n:portI. In April tbeIc n:por1I were liItecl aDd c:ontaiDed
informatioa but, DO ow data file WII available

The RejectllltDwJl- NOII-MeculliuJ CUlIlOt be recreated becaute the iDatructioDl do DOt
take into account that the interval is in days and DOt boun.

On Step 2 ofpace 8 and pale 9 the user is instructed to exclude recorda in the
6J9_'I4I_itI field. lhis fioId does DOt exist in Ibc ow daIa fila. The S_RQ_STATficld
and the S_RQ_STAT_TYPE_IO field are the two tieldlthat come closest to matchiDa Ibis
field.

00 pale II, Step 2 and page 14, Step 2 and Step S !be user is inatructed to exclude recorda
in the CJJtPI"'_tliJt~ field. This field does DOt exist ill lbe ow data files. The CMPL7'N_OT
faeld is the only field that CCII1ICI c10le to matcllin& tbia field.

On Step 3 ofpage 11 and pase 14 the user is instruc:tcd to exclude records in the 10_type
facld. This field docs not exist in the ow daIa files. The SO_TYPE_CD facld, the
SO_TYPE_10 facld, and the SO_TYPE_DESC are lbe three ficldl that come clolat to
matchinl tbiI fseld.

On Step 3 ofpale 11 and page 14 the user is instnacted to exclude records in the
10 status time faeld. Thil field does DOt exist in the ow data fila. The
SO_STATuS_77MESTAMP fseld is the only field that CClIIICI clole to mak:biDa Ibis field.

On pale II, Step 3 the user is instructed to manipulate the field CIIIIt_~. lhis fidel is
not listed in the lloauy in abe bKk ofthe UICr pide.

Issue Cont.
The insbuCtionI for Percent Milled Installation Appointmenll do DOt contain my. information on bow to differentiate the raw data into the report containia& lela than tal
circuits and the report containiDg tea or more circuits.

Step 8 on pale 12 iDstruets the user to filter the daIa where CIIIII_~ < CIIIpl",_dtJu.
Another part ofStep 8 insbuCts the user to filter the data where cmpl"'_tlate > Wu_ddte.
A majority of these date fields are equal to ODe 1DOIbcr. Is it po....ble that the data~
be filtered with < Uld > to include these dates?

Step 9 on paae IS requira the user to divide the number in Step 9 by the number in Step
8. It iI impossible to determine Ibc value for Step 9 if. value is already needed for Step 9

AT&T Proprietary (Reslrided) Page 6



OPEN BELlSOUfH WBB SITE ISSUESI==IO~ I ISSUEDEKaIPItON ' I fiAnrs I
to detennine the value ofStep 9 (A""AIB).

On page I I, Step 2; page 14, Step 2; and page 16, Step 3, the user is iDlbuCted to exclude
recorda that arc null. It is unclear whether the n:conllbould be excluded if the field is
blank or if the field contaa. a value of DUlL

Step 9 OD PAle 12, the iDsaructioDs live no ioformatioo about tiIteriDI acc:ordiDa to
protI_desc, whicb isllCCClllfJ to rccrc:ate the repoIt.

On Step 8 ofpaae 16 the user is ukecI to count the IIIUIIber oflCCOldl that have a value ia
the ticut_Ill field. The IicuUd field does DOt exist for Ibe Held Orden ow data file.

On Step 2 ofpale 19 and page 21 tbe user it iDacruc1td to exclude recorda in the
report_"",,_ld field. This fielddoel not exist in the ow data &lea. The RPRT_TYPE_CD
field, the RPRT_TYPE_ID field, aacI the RPRT_TYPE_DESCarc Ibe dIRe ftelda that
come cloleat to matdling lbe field ia questioD.

On Step" ofpage 22 a scorcnce reads: To d.,.,.".;". if. appolllllflat WGllIIWeJjU_
011 tit. mils_tlpt.flag. The ICDtcDcc mi&bt be elcam ifa COIIIIIII is added after the word
'miued.'

The followiDa reports were unable to be fully rec:reated usiD& tbe ow data clue to Ibe
problema lilted above:

• FOC Timelineu - Non-Tnmb

• FOC Timelineu Trow

• Pcn:eat Milled Instailltioa AppoiDtmcata

• Order Completioa Iaterval (OCI)
IuueCollt • Held Order Iaterval

• Customer Trouble lleport Rate
• Out ofService > 24 Houn

COO68 08123/99 BeIISouth hqueatly makeI c.....es to the reportI in PMAP cIurin& the reportiaa period. A"p" 1J, ,,,, - Seat letter to BeUSouda statio&
No notification or explanation wu liven for the followiDg file cbaales. Unannounced problems eocowatered.
changes diminish Ihc: effcc;tiveuess ofPMAP. BeUSouda CIIIDOt pumtce tbe user updated A",,,,, J" ,m-Mel with BeIISoutb. Discussed that
data. The following files originally contained infonaalioa at the belUmiDa of the rqJortina Be1ISouth maba changes to the reporII durin& the
period (I S July 1999), but did DOt at die ead of the reportina period (13 AUpllt 1999). reporting period and fails to DOtify the user of these
• OCI Non-UNE Design - Non-DIpc:h CLEC changes.
• oct Non-UNE Design - Non-Dspc:h CLBC Reg Sept.-IN, '0, /,,, -Leher received flom BeIlSouth

• 0Cl POTS Dispatch nEe acknowledgiag lehef sent 008/23 and stating that a

AT&T Proprietary (Restricted) Page 7
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OPEN BEUSOuru WEB SITE ISSUESp==I0:=0 I I881mDacmPI10N I &TAms I
IaueCoat. • OCI POTS Dispatch CLEC (Ilqion) ICIpOGIC wiD be leacnted.

• OCI POTS Non-DilpatICh CLBC S..-6er 17. 1'" - Letter received from BeUSouth.

• OCI POTS Non-Dispatch CLBC (Ilc&ion) (Panpbrue) 77wre is 110 record 0/11 probleM willi tile

• OCI UNB Delip - DiIpatcb CLBC OCJ reporl. BeilSoutll tUh MIen 10 aJlllleip des1 wIaa

• OCI UNB Delip - DiIpatdI CLBC (Ilegioo) CI probleM II acolUllered. l1ae Thull Group

• OCI UNB Delip - Noo-DiIpatdI CLBC PerfontUMce rqK»1S for May tutJ.huIe woe posIU ill

• ocr UNB Delip - Noo-Dilpatch CLBC (Ileaioo) July becGMle BdlSoulll MU lIIforwwi tIuJt I1Iq were

• OCI Noo-UNE Deaip - Dispatch SQM ulICIWJil4bk ill May tutd Julie. ne MiscelhJlleous

• OCI Noo-UNE DeliII' - DiIpMda SQM (Rea)
reports duI, were tulded ICI~ MICI'C dolle so NaJlUe ,IIq

• OCI Noo-UNE DeIip - NoD-DIpc:h SQM
were 011 CI dilfDal datcrbtue tluJll tile PMAP dcrI4lHue.

• OCI Non-UNE Deaip - Noo-DIpc:h SQM (Ilea)
AItaIIpIS tire bebtglllClde 10 MOW 1M reports ID PMAP

• OCI POTS DiIpatdI SQM
tutd 10 illlp10W lite deliwry scludule lUtIiI ,11_. 1Tte
Mllcdlmteotu rqJOm tllal wen "'eted were 110'

• OCI POTS Dispatch SQM (Ilqioo) deleutl ".., .eo. ID PIo£4P witlwut nolijiaJlioli crfter
• OCI POTS NOD-Dispatch SQM tile begiMing oftile reporl perUNI. BellSou,II will "" 10
• OC. POTS Non-Dispatch SQM (Ilc&ion) notify lUen prim to IllClkilig cluJllges.
• OCI UNE DeliaD - DiIpatda SQM Sq!aIber 21, 1", - Met with BellSouth.
• OC. UNE Desip - DiIpatch SQM (Rqioo) Follow up dilc:uuion to 8131 mcctiD& and &123 letter.

• OCI UNE Desip - Noo-Dilpatch SQM Fila an: added aDd deleted from PMAP on a daily

• OC. UNE Desip - Noo-DiapatICh SQM (Region) buil. ATAT is DOt sure which day COIltaiDI the official
reports aDd requested a date rOl" stabilizatioa of the web.

The follOWing files were added to the PMAP site after the beliDoiD& of the June reportiDa BellSoulh uid the web aite typically atabiliza after a
period. few daya. The reports and the ow dala OIl the web an:
CLEC 5. Trunk Group p.rr.....1ICC validated in the initial daYI of the reporbna period if

• Tnmk Group Service Detail CLECt SI99 diaaepaoc:ica an: detected, the files an: removed from

• Tnmk Group Service Detail CLEC. 6199 the web lite, reconciled. aad repIIced. BeIISouIh will

• Tnmk Group Service Report CLECt S199 try to improve the process 10 data posted on the I~· of

• Tnmt Group Service Report CLEC, 6199 the IDOOth will be complete aod accurate. AT&T would

SQM I. Tnak GrotapPerf_ like BeUSouIh to share its timeliDc for improvement.

• Tnmt Group Srvc Dd SQM (CITG), SI99 0dHer, 1", - CLEC NotiflC&lioa ofCbansea

Tnmt Group Srvc Dd SQM (CITO), 6199 BSTI 3 metbodI for DOtifacatioB ofchaDaes:•
Tnmt Group Srvc Dd SQM (Local), 5199 • Notes Pa. on the Web Site that provides a list

•
• TrUnk Group Srvc Dtl SQM (Local), 6199

of c:hao&es dlat have been IIIIdc

• Pop Up Window on the Web Site that provides
• Tnmk Group Srvc Repolt SQM, ~199 DotiflCation to the CLEC of a change to a file

The foilowiog files were added to the Miscellaneous Aggregate RcporII section 00 16 July • E-mail notifying a spec;ifac CLEC chat a

1999.
previously downloaded file h4s been changed

• heldord_msa_trks_AOO_0630I999.txt
and a request to download the corrected file

Brian suggested that Jinuny Benenati submit for a
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OPEN BELlSOUfH WEB SITE ISSUES1=1~ I I88mDB8C2IPnON ' I nAres I
J.-acCoot. • beldonl_...._trb_BST_06301999.11l PMAI' ID aDd PurwonllO that be would obtaiD E-mail

• iatocomTR_MSA_ACG_LAJ)61999.txt ootifications. BriaD also IUUested thai baviDa a

• iatocomTR_MSA_BST_LA_061999.txt 'CbaD&c Notice' procaI would be beoefic:ial because,

• provIIk_MSA_ACG_LA_061999.txl BellSoulh would post upcoming cbaaaea OD the web aite

• provIIk_MSA_BST_LA_061999.00 aDd CLECa could provide fccdbeck rqanIiDg the

• IClltACG_MSAR._061999.txt cbaoaea.
"ebnaary 1,2111- No c:baoges obecrvcd in'November

The followiDa filea wac added to the ATI1.OCAL Milc:ellaaeoua bporu IeCtioa after and December data. Hold opca for obIcrvatioD of

the ........orabe JuDe n=podiaa period. Jaauary, Febnwy, aDd March 2000 data.

ATATLOCAL \

• 0281_ProY_Trouble_w___30_DaY'_RESALB_DelipJdml

• 0288_ProY_Trouble_w_in_30_DaYl_UNB_Dcaip.html
• Inp_0288_061999.html
• RaaIapt_0288_061999.h1ml
• UNELoop_0288_061999.html
TELEPORT COMMUNICATIONS GROUP

• 7125_ProY_Trouble_w_in_30_DaYl_RESALE_Deaip.html

• 7125_ProY_Trouble_w_in_30_DaYl_UNBJ)eaip.hlml
• 1Dp_7125_061999.html

• Reaalcrpt_7125_061999.html
• UNBLoop_'125_061999.bIm1
ATATLOCAL

• 7421_ProY_Troublc_w_in_30_DaYl_RESALB_Deaip.html
• 1421_Prov_Troublc_w_in_30_DaYl_UNE_Deaip.html

• ATnOCAL_CODtrICt_BS'T_aYLaDS_061999.x11

• ATILOCAL_COIltrlCt_BS'T_rctail_alL061999.xII

• ATnOCAL_ccmtrae:t_BST_1nIDk_aa....061999.xII

• Arn.ocAL_CODtrlCt_CLEC_LNP_aIL061999.xla

• ATILOCAL_conIrICt_CLBC_male_IlL061999.xII
• ATILOCAL_contnet_CLf.(:_trunk_IlL061999.
• ATTLOCAL_CODtrlCt_CLBC_UNEJoop_061999.xII

• ICXTnmkin&..ATX_061999.html

• IDp_'421_061999.html
• R.csa1erpt_7421_061999.html

• UNELoop_1421_061999.html
TCGMlDSOum

• 8211_Prov_Troublc_w in 30 Days RESALE Design.html
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OPEN BEUSOUfH WEB SITE ISSUES1=1 0:0I RmDE8LWPI1ON I SfAWS I
IuueCoDt. • 8271_Prov_Trouble_w_in_30_DaYl_UNB_Deaip.html

• lnp_827lJ)61999.btml

• RaaIerpt_8271_061999.html
• UNELoop_8271_061999.hbnl
TEUPORT COMMUNICADONS An.ANTA
• 8392_Prov_Trouble_w_in_30_DaYl_RESALE_DeaiphbDI
• 8392_Prov_Trouble_w_ia_30_o.Yl_UNB_Deaip.html
• lnp_1392_06I999.bImI

• Resalerpt_8392_061999.html

• UNELoop_8392_061999.bbnl
TCGAMDtICA
• 76SI_Prov_Troublc_w_iD_30_Da)'l_RESALE_Deaip.hbDl
• 76S8_Prov_Troublc_w___30_0.)'1_UNB_Daip.html

• lop_76S8_061999.html
• Reulerpt_76S8_06I999.html
• TELPTCOM_CODtnct_BST_.vl-ana_061999.ltll
• TELPTCOM _CODtnet_BST_retaitau...061999.ltb
• TELPTCOM _COIlII'Id_BST_tnmk_-IL061999.ltll
• TELPTCOM _contnd_nBC_LNP_aaL061999.xIa
• TBLPTCOM _cootnd_CLBC_raaic_aIL061999.xll

• TELPTCOM _COIIlJ1ICt_CLBC_InIDk_alL.06I999.xIa
• TELPTCOM _CODb1ICt_CLEC_UNE_Ioop_06I999.xIa

• UNELoop_76S8_06I999.bblll
AT&T·COMMUNICADONS

• ATX_Tnmk_Gruup_Perfonnance.xb
TCG (TELEPORT COMM. GROUP)

• ICXTnmkin&...TPM_06I999.btml

• TPM_Tnmk_Group_Performanec.xls

The me ACG_Tl1Iu_Group.:.Per/omumculs wu added to the Milc:cllaocoua Aurea_te
Reports sedion after the beaiaaiDI of the June reportina pcriocl.

The followiDs files were deleted &om the Milc:cllaneous Aurea-te Reports section before
the end of the June reportiq period.

• PEilCENT_PROVISIONlNO_OIlDER_ACCUIlACY_061999.xll

• Heldorctmsa_Irts_AOO_06301999.lXt

• Heldord_lIlA_lib_BST_0630I999.lXt
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OPEN BELlSOUfH WEB SITE ISSUESI==Io:uI I88UB DEBaJPnON ' I RA1W I
I I laue CoaL I. IItocomTR_MSA_AOO_LAJ)6301999.txt I I

• IaIoc:omTR_MSA_BST_LAJ)630I999.txt
• Provtrk_MSA_AGG_LAJ)61999.txt
• ProvIrk_MSA_BS1'_LAJ)61999.txt
• IcnCAOO_MSAR_061999.txt

ADUmber of files were deleted from the miscellaneous n:porta section IDd replaced with
rcportI on die ,MAP.... Qaacea to die data Ibou1d occur after dley have been
polled .t die 1JcIbmiaI of.. reportiaa period. 11ae followina &lea were added to 'MAP
by II July 1999.
• Ave Completion Notice laM CLBC
• Ava Completioa Notice laM CLBC (Reg)
• Ava Completion Notice lataval CLBC MSA
• Ava Completion Notice laM SQM
• Ava Completion Notice laM CLEC (Reg)

The followinB files were deleted from the MiJceUaneoua Agrepte Reports ICCtioIl by 18
July 1999.
ATATLOCAL
• 0288_AvLCompIeti0D_Notice.txt
TELEPORT COMMUNICATIONS GROUP
• 7125_ AVLCompIctioo_Notice.txt
ATATLOCAL
• 1421_AvLCompletion_Notice.txt
TCG MJDSOUTH
• 8271_AvLCompIeti0D_Notic:e.txt
TELEPORT COMMUNICATIONS An.ANTA
• 8392_AvLCompIetioa_Notice.txt
TCGAMDICA
• 76S8_AvLCompletioD_Notice.txt
MiIceII....... All.............
• KIli ACG 011999.txtr -

The fonowing files were Idded to the PMAP site ancr the bcgioniD& of the July reportina
period (\Jetwccn August 16 and August 18).
• AvgCompktionNoti~lnNlCLEC

• Avg Completion Noti~ InM CLEC (Reg)
• Avg Completion Notice InNI CLEC MSA
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OPEN BELLSOuru WEB SITE ISSUESI==I0:, I l88UBD~ , I SfAnJS I
IuueCoat. • AVE Complction Notice InIvI SQM

• Ava Completion Notice InIvI SQM (Reg)

• Ava CcJmpIetion Notice IDtvl MSA

The followina filet were ddeted from the PMAP lite after the bqinnina of the Aupat
repodiDa period (between 0717 and 1421 on September IS).

• " MiuCld IDatalIatioa Appmta Tnmb CLEC
• " MiuCld Instal..tion AppD Tit CLEC MSA
• " Milled .........tioD AppmII Tnmb SQM
• " MiuecI ........tion AppII Trit MSA
• E911 MeaalDtvI SQM (BST cl CLEC Rcaalc)

• E911 TmIDa cl Accrq SQM(BSTclCLEC RaaIc)

The following files were deleted &om the PMAP lite after Ibc beSinninS of the Aupst
reportina period (between 1421 ad 1520 GO September 15).
• % Prov. Trouble w/i 30 Days CLBC

• % Prov. Trouble wli 30 Days CLEC (Rea)

• % Prov. Trouble w/i 30 Days Tnmb CLEC
• % Prov. Trouble ./i 30 Days POTS CLBC

• % Prov. Trouble w/i 30 Days POTS CLEC Rca
• OCI Locallntere:onnect Tnmb Total CLEC
• OCI Local Interconnection Trunks CLEC

• OCI Non-UNE Deaip- Dispatch CLBC
• OCI Non-UNE Deaip - Dispatch CLBC (Reg)

• OCI Non-UNE Deaip - Non-Dlpch CLEe

• OCI NoIl-lJNE Deaip - Noa-DIpch CLEC Rca
• OCI POTS Dispatch a.EC
• OCI POTS Dilpak:b a.EC (ReSion)

• OCI POTS Non-Dilpelda CLEC

• OCI POTS Non-DiIpUch~ (Rcaion)

• OCI UNE Dilpatcb CLEC

• oq UNE Dispatch CLEC (Recion)

• OCI UNE Non-Dilpatch CLEC
• OCI UNE Non-Dispatch CLEC (Region)

• % Prov. Trouble wli 30 Days CLEC MSA

• % Prov. Trouble wli 30 Days Tit CLEC MSA

• OCI Locallnterconnec:tion Trk CLEC MSA
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OPEN BEILSOUfH WEB SITE ISSUES

I~"'=I0:0 I msva~ON ' I BrAn. I
laue Coat. • OCI NoD-UNE Deaip- D.tch CLEC MSA

• OCI Noa-UNE DeIip - Noa-DIpch CLEC MSA
• OCI POTS Dispatcb CLEC MSA

• 0C1 POTS Noo-Dilpatcb CLEC MSA
• 0Cl UNE Dilpatch CLEC MSA
• OCI UNB NOD-Dispatch CLEC MSA
• % ProY. TIOUbIe wli 30 Days POTS SQM
• % ProY. Trouble wli 30 Days POTS SQM Rca
• '" ProY. Trouble w/i 30 Days SQM
• % Prov. TlClUble wli 30 Days SQM (ReJioo)
• % Prov. TIClUbIe w/i 30 Days Tnmk SQM
• OCI LocaIInIcrooaaedion Truab SQM

• OCI Non-UNE Delip- Dilpateh SQM

• OCI Non-UNB Delip- Dilpatcb SQM (Rea)
• OCI Noa-UNB Daip- Noo-DIpc:b SQM
• OCI Noo-UNE Delip- Noo-DIpcb SQM Rei
• OCI POTS Diapatdt SQM
• OCI POTS DUp.tch SQM (Rqion)

• OCI POTS Noa-Dilpalch SQM
• OCI POTS Non-Dilpelch SQM (Rqioo)
• OCt UNE Dispatch SQM

• OCI UNE Dispatch SQM (Region)

• OCI UNB Non-Dispatch SQM
• 0Cl UNE Noo-DiIpatda SQM (Rcaioa)
• '" ProY. Trouble w/i 30 Days MSA
• '" ProY. Trouble wli 30 Days Trk MSA
• OCI Local IataeonoectioD Trb MSA
• OCt Noo-UNE Deaip- DiIpateh MSA
• OCI Non-UNE Daip - Noa-Dspcll MSA
• OCI POTS Dilpatch MSA '

• OCI POTS Noo-DispIIch MSA
• OCI UNE Dilpatch MSA

• OCI UNE Non-Dispatch MSA

• Cumulative Colloc:ation MSA

The followina files were added from the PMAP site after the qinDiDg of the August
. ......~od (betwcea 14211Dd 1520 00 ~ "- IS).
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OPEN BELLSOurH WEB SITE ISSUESI==I0:0 I 188lm-.noN . I SfAnB I
IuueCool. • " Miued IDltallation AppmII Truab CLBC

• "Milled IDltallation Appll Tit CLEe MSA

• " Miued IDltallatioD Appmts Tnaab SQM

• "Milled lutallalion AppII Tit MSA

The foliowiDg files were lidded from lbc PMAP lite after Ibc bcpmma of Ibc AlIpIt
RpOItiDa pcriocl(bct'9icelllS20 0Il8eptemba' IS m:l01S6 oa September 16).

• "PIov. Traublc w/i 30 Days CLEC
• " PIov. Trouble wli 30 Days CLBC (Ilea)
• " PIov. Traublc wli 30 Days Truab CLBC
• " PIov. Trauble w/i 30 Days POTS CLEC
• " Prov. Trouble w/i 30 Days POTS CLEC Rea
• OCI LocaIlDten:oIIIIect Tnmb Total CLBC
• OCI Loc:allDtcr1:oaDCctiOD Tnmb CLBC

• OCI Noo-UNE Desip - Dilpatda CLEe

• OCI Noa-UNE Design - Dilpatch CLBC (Rea)

• OCI Noa-UNB Desip - Noo-Dspcb CLEC
• OCI Noo-UNE Desip - Noa-DIpc:h CLBC Ilea
• OCI POTS Dilpatdl CLBC
• OCI POTS Dispatdl CLBC (Rcaioa)

• OCI POTS Non-Dispatch CLEC
• OCI POTS Non-Dilpalch CLBC (Rcaion)

• OCI UNE DiIpatch CLBC
• OCI lINE DUp.tch CLBC (Region)

• OCI UNE Non-Dilpatch CLBC

• OCI UNB Non-Dispatch CLBC (lleaioD)

• " Prov. Trouble wli 30 Days CLBC MSA

• "Prov. Trouble w/i 30 Days Tit CLEC MSA

• OCI Localmten:ollDCdion Trk CLBC MSA

• OCI Noo-UNB Design - Dispatch CLBC MSA

• OCI NOD-UNE Dclip - Noa-Dspch CLBC MSA

• OCI POTS Dispatch CLBC MSA

• OCI POTS Non-Dispatch CLEC MSA

• OCI UNE Dispatch CLEe MSA

• OCI UNE NOD-Diapalch CLEC MSA

• % Prov. Trouble w/i 30 nays POTS 8QM
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OPEN BELLSOUTH WEB SITE ISSUES

p=~I~ I ""D~ON I BfAnlS I
IuueConL • % Prov. Trouble w/i 30 Daya POTS SQM Rea

• % Prov. Trouble w/i 30 Days SQM
• % Prov. Trouble w/i 30 Days SQM (Region)

• % Prov. Troublc w/i 30 Days Truak SQM

• OCI LocallDtcrcoaaectioD TIUDb SQM
• OCI NOD-UNE Dcaip- DiIpUcb SQM

• OCI NOD-UNE Dcaip - DiIpIIdI SQM (Ree)

• OCI Noa-UNE Dcaip - NClD-DIpc:h SQM

• OCI Noa-UNE Dcaipa- NClD-DIpc:h SQM Rei
• OCI POTS Dilpatcb SQM
• OCI POTS Dilpatch SQM (Reaioa)

• OCI POTS NOD-Dilpaldl SQM

• OCI POTS Noo-DilplJcb SQM <Reaioa)
• OCI UNE DiIpatcb SQM
• OCI UNE Dispatch SQM (ReaioD)
• OCI UNE Noa-DiIpatcb SQM
• OCI UNE Noo-Dilpatcb SQM (Reaioa)
• % Prov. Troublc w/i 30 Days MSA
• % Prov. Trouble w/i 30 Days Trk MSA
• OCI LocallnterconnectioD lib MSA
• DC. Non-UNE Dcaip - Dilpatcb MSA
• OCI Non-UNE Dcaip - Non-l>Ipcb MSA
• DC. POTS Dispatch MSA
• OCI POTS Non-Dispatch MSA

• DCl UNE Dilpatdl MSA

• 0Cl UNE Non-Dispatch MSA

The followins files were deleted from the PMAP lite after the bcainninl of the Aupst
RpOI1ina period (between 0756 on September 16 aDd 0848 on Scptanbcr 17).
CLEC 4. BUHD,

• Invoice Accuracy CLEC (Region)

• Mean Time to Deliver Invoica CLEC (Rea)

• Usagc Data Delivery Accuncy CLEC
• Usagc Timeliness & Complctcaeu CLEC
SQM 5: Billina
• Invoice Accuracy SQM (RegioD)
• Mean Time to Deliver Invoica SQM (Rei)
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OPEN BELlSOurH WEB SITE ISSUES1=1O~ I 1S8UB~ . I STATUS I
IuueConI. • U...e Data Delivery Accuracy SQM

• Uuae Timelinas "Completeneu 80M

The file Flowdarollgla.XLS wu .ddccl to the MitcellaDeoua Aarepte Reports section
after the beaiaaiDa of the AuJ'lll reportiDa period, between' 1416 OIl September 15 and
0812 OIl September 22.

The followina files were added fmm the PMAP lite after the bqiooinl of the September
rcportiq period (between 0826 OIl October 18 aad 0832 OIl October 25).
• Held Order Intvl A: MeaD CLEe MSA
• Held Order Intvl A: Mean CLEC Trunks MSA

The rouowina files were added to the ATI1.OCAL Milccllaneous Reporta sectioa after
the belinnina or the September reportiDa period, between 0833 oaOctobcr 18 and 0857
OD 0c10ber 26.

ATI&TLOCAL
• AlTLOCAL_coDtraet_BST_aVLan5_091999.xJl
• ATI1.OCAL_conlract_BST_rdait&IIJ)I)1999.s.1s
• ATI1.OCAL_contraet_BST_tIuDk_all_091999.xJs
• ATTLOCAL_CODlract_CLEe_LNP_aiL.091999.xls
• ATTLOCAL_contraet_CLEC_reaale_aggJ)91999.xls
• ATTLOCAL_CODlract_CLEC_tIuDk_aaL091999.s.1s
• AlTLOCAL_coDlract_CLEe_UNE_loop_091999.xJs
• ICXTruokinLATIU)91999.hbnI
• Lup_742U)91999.bbDl
• RaaIerpt_7421_091999.hbnl

• UNELoop_1421_091999.hbnl
TCGAMERICA

• ICXTnmkin&...TPM_091999.html
• Lop_7125_091999.bbDl

• Lop_7658_091999.html
• LoP_8271_091999.html
• Lnp_8392_091999.html
• RCfAlerpt_1125_091999.hbnl
• Resalerpt_7658_091999.hbnl
• Reaalerpt_8271_091999.html
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OPEN BELlSOUI1I WEB SITE ISSUESI= Io:u I I88UBDMCRJPlWH< • I 8rAlW I
laue Coat.• 1leaIapt_1392J)91999.bImI

• TELPTCOM_CODtnet_BST_avLaDlJ)91999.xb
• TELPTCOM_~t_BST_retail_1IL091999.xb

• TELPTCOM _COIltnct_BST_truak_1IL091999.x1a

• TBLPTCOM _c:ooInd_a.EC_LNP_aIL091999.xb

• TELPTCOM _COIltnct_CLEC_raale_11&-091999.0

• TELPTCOM_COIllIKt_CLEC_tnmk_1I&-091999.xb

• TELPTCOM _COIltnct_CLEC_UNE_loop_091999.x1a

• UNELoop_112SJ)91999.h1m1

• UNELoop_'6SIJ)91999.1dml

• UNELoop_1211_091999.bIml

• UNELoop_8392J)9I999.bImI
AT"T COMMUNICATIONS

• ATX_Trunk_Group_Pcrfonnanc:e.xJs
TCe (TELEPORT COMM. GROup)

• TPM_Tnmk_Group_Pcrfonnance.xJs

The file AGG_TrvNc_Gro._pufonrumc~.:d$ wu added to the MisceUaacous Aureaate
Reports section after Ibc bcainnina ofche September reportiDa period, bctwcca 08S8 OD

October 26 and 083S OR October 18.
The followins files were added Iiom the PMAP aile after the beginDing of the October
rc:portina period (between 0931 on November IS and 1121 OD November 16).

• Speed ofAnswer in 0rderiD& CcDter SQM

• ass Interface Availability SQM (M&R.)
SQM 6. Operator ServkeI
• Speed to Answer Pcrfonnancc OSIDA SQM

• Speed to Answer PerfClllllaQCC OSIfoU SQM

The followins files were added fiom the PMAP aile after the beginniua of the October
reporting period (betwccn 1127 on November 16 aad 1011 OD November 22).
• %Prov. Trouble w/i 30 DayS CLEC

• %~v. Trouble w/i 30 Days CLEC (ReB)

• ".Prov. Trouble w/i 30 Days Tnmb CLEC

• %Prov. Trouble w/i 30 Days POTS CLEC

• %Prov. Trouble w/i 30 Days POTS CLEC ReB

• %Prov. Trouble w/i 30 Days CLBC MSA

• %Prov. Trouble w/i 30 Days Trk CLEC MSA
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OPEN BELlSOUfH WEB SITE ISSUESp==I0:0 I mslmDI9C8IPI1ON I WfATIm I
IaueCont. SQM I. Pre-O.......

• OSS lnIafacc Availability SQM

• %Prov. Trouble w/i 30 Days POTS SQM

• %Prov. Trouble wli 30 Days POTS SQM Rea
• %Prov. Troublc w/i 30 Days Tnmks SQM

• "Prov. Trouble w/i 30 Days SQM (Reaion)
• %Prov. Troublc w/i 30 Days Tnmk SQM

• %Prov. Trouble wli 30 Days MSA
• %Prov. Trouble w/i 30 Days Tit MSA
When Ihc belp menu VIII MlCC.lCd it ...ted dlat the Pcrccot Provilionin& reports wen: not
available but lavc DO IpCCifica u to the fCUOIl or when the repoda would be ready.

Tbc following filca wen: edded to tbc Arn.ocAL Miscellaneous Reports section afta
the bqiDninl oftbc October n:portiaa period, bctwcaa 1016011 November IS IDd 1235
on November 22.
AT"TLOCAL
• ATnOCAL_contract_SST_aVI-anI_IOI999.xll

• ATnOCAL_contract_BST_retaitaIL.IOI999.xJa
• ATnOCAL_coolract_BST_tnmk_IILIOI999.xll
• ATnOCAL_c:ontrKt_CLEC_LNP_aIL101999.xlI
• ATnOCAL_cootract_CLBC_raalc_aIL10I999.xlI
• ATIU>CAL_cootract_a.oc_tnmk_aIL101999.x1s
• ATIU>CAL_cootract_CLEC_UNE_loop_IOI999.xlI
• ICXTnmkin&....ATX_IOI999.hbnJ
• 1np_742I_I01999.html
• Reaalcrpt_7421_101999.bbDJ
• UNELoop_7421_101999.htmI
TCGAMERICA
• ICXTnmkiDLTPM_I01999.btm1
• hIp_712S_101999.btml ,

• 1ap_76S8_101999.htmI

• lap_8271_1OI999.htmI
• 1np_8392_101999.bbnJ

• ~t_712S_IOI999.hbnl

• RCA1crpt_76S8_101999.html

• Reulcrpt_8271_I01999.html

• ~t_8392_IOI999.btml

AT&T Proprietary (Resb1cted) Page 18



OPEN BEUSOUfH WEB SITE ISSUESI= I0:::0 I 188VBDE8<2IPIION • I fiA11JS I
IuucCoot. • TELPTCOM_CODtnct_BST_aYLIDI_IOI999.:dI

• TELPTCOM _CODInct_BST_retail_au_IOI999.x1l

• TELPTCOM _CODlract_CLEC_trunk_IlL101999.lI.ls

• TELPTCOM _CODIract_BST_bUDk_&IL101999.xIs
• TtiLPTCOM _CODtract_CLEC_LNP_aIL.IOI999.l1.1s
• TELPTCOM _c:ontrId_CLEC_rcsaIe_aIL.IOI999.:dI
• TELPTCOM _CODtnd_CLEC_UNE_Ioop_IOI999.lI.1a
• UNELoop_711S_101999.hbn1
• UNELoop_76S8_101999.hImI
• UNELoop_8271_101999.hbnl

• UNELoop_8392_101999.h1m1
AT"T COMMUNICATIONS
• ATX_Coonlioatcd_Cuatomer_Converliolll.ll.ls

The foUowing files were added to the Miac:e1Jancoul AlIRPte ReportI section after the
beJiuinl of the October reportiDa period. betwceD 1016 on NovClllbcr IS and 1235 on
November 22.

• FIowtbroup_101999.lI.1s
• OSSJlapollK_Time JDtcryal_IOI999.lI.11

Tbc A1TLOCAL Miscellaneous Reports section coataiDcd DO reports and the AgreJate
Reports su:tion contained two rcpor1Iat the beaiDDiDa of the Jaauary reportiDa period
(Februuy IS, 2000). More reports were ClI.pCCtcd from both sections. Iftbac 1CCb0lll ue

• the updates wiD be poItcd in the issues fClialcr.
COO69 08123/99 The June "Ifeject Svc Reqwn Ntm-Med CLEC Reg file 00IlfaiaI inconIiatcnt data. T'hc A"I""13,1'" - Sent letter to BcUSoutb stalinl

142/ Busilless section contaiDI two rejecta but ooly ODC LSR. problcml cac:auntcrcd.
SguMter 11,1"'· Letter rC(:Cived from BcIiSouth
acbowlcdaiallcttcr lent 011 &/23 and 1tatinllbat •
IapODIC wiD be lencrated.
SgJt!ater 11, 1'"- Letter n:ceived from BcllSouth,
DO mcation of the iuue.
It is hopcfullbat this islue will be I'CIOlved throop the
third party audit ofBellSouth's PMAP measurement
system, I- quU1a.1ooo.

COO10 08123/99 The May and June Held Order I,.tvl & Mean CLEC (Region) RpOrts have the UNE Loop A"I"" 2J, 1'" . Sentlener to BellSouth stating
wit" NP su:tion broken into Facilities and Otller sub-categorics. Thc c:onespoodina HeW problems encountered.
Order Intv/ & Mean SQM (Region) report does not contain any UNE Loop with NP aub- SepU",bn II, J",-Letter received from BeliSouth
categories. What is the ..........- of the aub-catelorics in the CLEC reports if they are not acknowledging letter sent and stating that a response
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in SQM reports? will be generated.

S!t'-"" 17, If"· Letter rcaived from BeIiSoutb,
sub-catqories provide detailed da.. eltplainina wby
orden are held; (or proprietary reuoDl awcPIC
repol1l c:anaot display sub-categories.

luueCont. s.p.""2', I'"-Met with BST. ATAT would like
to UDdentand BcllSoutb's dcf"lDitioD of the Sub-
cateloricl. Requested that the 1UlM:alCJorics (Facilitica,
Equipment. aad Other) be dcfiocd in the BeUSoutb
SQM Plan. BellSoutb implemented tbia cbaDae without
prior aotUlCatjoo to the nEe..

,COO7l Ja the July HAM vnICr I""" & II... CLEC (RqiDII) report, all caklorica wen: Iplit into ..4.,.V, 1", . SealIettcr to BeUSoutb ...tina
Equlp_t, FocUlIia and, 0tMr sub-c:aleaoricl. 11Ic July Held Order I11tv1 cI M...SQM problema eacountacd.
(RegIoII) report doea not COIIIain any aub-catcpria. What is the n=uoa"'a for tbc IUddea S!f!-Nr11,1"'· Letter received from BellSouth
cmcrccnce of10 OWly new lUb-cateaoriea? acbowledaiDa leacr ICDt and ataIing that a response

will be leocrated.
~Hr11, 1"'· Letter received from BcllSoutb.
lUb-cateaoricl provide detailed da.. explainiag why
orden are held; for proprietuy rcaoas aureaatc
rcportI caanot display sulH:atcgoOcs.
S..._ 2', If"-Met witb BST. AT&T would like
to undentand BcllSoutb's dcfmition of the sub-
calClories. Requested that Ibe sulM:ategorics (Facilities,
Equipment. and Other) be defiDcd in the BellSoutb
SQM Plan. BcllSoutb implemented this chaoae without
prior noti.ficatioa to the CLECs.

COO?3 08123199 Both the "Prov. Trouble WI 30 D4ys CLEC and "Prov. Troubl.lWi 30 Days CLEC .u,..,V, 1'"- Sent letter to BeUSouth '''tma
(Rq) n:por1S only have the da.. broken into ..4T1'LOC4L aDd TELPTCOII catqoriea. AU problema cncounleftld.
other CLEC reports contain specifte OCN•. s.,..6cr 1', 1'" - Letter received from BcllSouth

adaIowled&in& letter ICDt 00 8123 aDd ...tina that a
respoIIIC win be lenerated.
SepteMber 17, I'" - Letter received from BcllSouth -
BST claimed there wu an enor in the IqIOI1 format for
the relioo report, but the .tate report'. (onnat wu not
affected.
N.H.ber n,I'"-BST ...Ied that the chlnge
occurred once the file wu moved from the
Miscellaneous section to the main PMAP section.

ICOO74 08123199 The ..4vg Completiorl Notice TrltvI CLEC and..4vg Completioll Notice IrltvI CLEC (Reg) ..4.PII 2J. I'" -Sent letter to BcllSouth Sgring
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fila COIlWa oaIy 7421 Rai4aee clata. More tbaD ODe ICI'Vic:e catqory ofdata was problans CIlOO...,tered.
expected for Ibae repodJ. S..- lO, "" - Letter R:Ceived from BcllSouth

ltbowIed&ina letter ICDt 011 8123 and statio& that a
reIpODIC will be gcoerated.
Seplelflber 17, 1999 - Letter R:Ceived from BcllSouth.
BST 0DIy received 7421 Resi4eace clata.
Sqlelflber 28, 1999 - Met with BST. BST repeated
IDIWCf pVCD in 9117 letter. ATAT ..ked BST to
invalia_te iauc bcyood the relaID ofPMAP.
October 28, 1999- Met with BST. ATAT toad BST that
it bu received completion DOtica fiom BST but the

Ireportalbow no ldivity.
COO7S 01123,." The followiog July filea coacained DO information. BeUSoutb claimed fila that coalaiDed .4",.. 21, ,m-Sent letter to 8cllSoutb statiog

DO information would not be &eDeI'ated. OoIy _......c iodic:atin& a file boldl DO problema enc:ouolered.
information should be aeaerated for Ibae reports. ~.... II, 'H' -Letter received from BcllSouth
• ocr Non-UNE Delip- Dispatch CLEC acbow1cdain& Ieucr ICDt OIl an3 aod stalinl that a
• oct Noo-UNE Delip - Dispatch CLEC (Rei) rcspouc will be gcncnted.
• oct Non-UNE Delip- Noo-Dspch CLEC s......17, '''' - Letter received from BeIlSouth.
• oct Non-UNE Delip - Noo-Dspch CLEC 1le& BST DOW lcocratcl blaDk fiIea U aD aluutcClHfll to

• ocr POTS Dispatch CLEC PMAP. TbiI cbange wu UDUUIlIUIICed.

• ocr POTS Dispatch CLEC (Resion) S.,...1', '''' Met with BST. AT&T asked BST

• % Missed IostallatioD Appli CLEC MSA to retum PMAP to its DOO-elilamlceti version. were only

• % MiuccllostallatioG Appta Trk CLBC MSA a IDCIUlc would be gcocntecl wbaa • report coataioa
DO informatioD.• % PIov. Trouble wli 30 Days CLBC MSA
N......ZI, '''' - Met with BST. DiJcuuecl• % Prov. Trouble wli 30 Days Trk CLEC MSA pOllibility ofreiDltatiq JIICIaaIC matead of leocntiDg

• Jeopardy latviA % Jeopardy CLBC MSA bIaDk fiJea.
• ocr Local Inten::oDacdioD Trk CLBC MSA
• ocr Noo-UNE Delip - Dispatch CLEC MSA

• ocr Noo-UNE Dcsip- Noo-DIpch CLEe MSA

• ocr POTS DiIpak:h CLEC MSA

• ocr POTS NOlI-Dispatch CLEc MSA

• oq UNB Dispatch CLEC MSA
• ocr UNE Non-Dispatch CLEC MSA
• % Repeat Trbls wlin 30 clay. CLEC MSA

• Customer Trol Report Rate CLEC MSA
• Maintenance Trbl Report Rate CLEC MSA

• Missed Repair Appointmeots CLEC MSA
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• Out ofServic:c > 24 HrI CLBC MSA

The foilowiDa AUlust files CODIaUxd DO informatioD.

• OCI Noa-UNB Deaip - Noa-l>Ipc:h CLEe

• OCI Noo-UNE Desip - Non-l>Ipc:h CLEe Rea
IuueConI. • oa POTS Dispatch CLEC

• oa POTS Dispatch CLEC (Rqion)

• % Miued IDItaUatioa AppII CLEC MSA

• % Miued IDIIaIIatioa AppII Trk CLEe MSA
• % Prov. Trouble w/i 30 Daya CLBC MSA
• " Prov. Trouble wli 30 Daya Tdc nEC MSA
• Ava. Complctioa NoIk:c IDtaval nBC MSA
• Held Order 10M A MeaD CLBC MSA
• Jeopardy Intvl A % Jeopardy CLEC MSA
• OCI LocallDtereoanecIion Trk CLEC MSA
• OCI Noo-UNB Deaip - Dispatch CLEC MSA

• OCI Noo-UNE Desip - Nc&1>Ipc:h CLEe MSA
• OCI POTS Dilpatch CLEC MSA
• OCI POTS Non-Dispatda CLEC MSA

• OCI UNE Dispatcb CLEC MSA

• OCI UNE Non-Dispatch CLEC MSA

• % Repeat Trbla w/in 30 days CLEe MSA

• Customer Trbl Report Rate CLEC MSA

• Maintenaoe:e TrbI Report Rate CLEe MSA

• Missed Repair AppoiDlmalts CLEC MSA

• Out ofService> 24 HrI CLEC MSA

• % Prov. Trouble w/l30 Daya Trk MSA

The following September fiIcs c:onIaincd no informatioo.

• Held Order Intvl 4; Mean Trunb CLEC

• OCI Noa-lJNE Desip - Non-Dlpcb CLEC

• oa Non-lJNE Desip - Non-Dapc:b CLEC Rei
• % Missed Installation Appts nEC MSA

• % Missed Installation Appb Tdc CLEC MSA .
• % PrOY. Trouble ./i 30 Dayl CLEC MSA

• % PrOY. Trouble w/i 30 Dayl Trk CLEC MSA

• Avg. Completion Notice Interval nEC MSA
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• Helcl Order Intvl " Mean CLEC MSA
• Held Order Intvl " Mean CLBC Tnmb MSA

• Jeopardy latvl " % Jeopirdy CLEe MSA
• OCI LocaIInten:oaocctioD Tilt CLF.C MSA
• OCI Non-UNE Deaip - Dispatch CLBC MSA

laueCoot • 0C1 Non-UNE Design - Noo-DIpcb CLEC MSA

• oct POTS Dispatch CLBC MSA
• OCI POTS Noo-Dilpatcb CLBC MSA

• OCI UNE Dilpateb CLF.C MSA
• OCI UNE Noa-Dilpatdl CLF.C MSA
• % Repeal Trbla w/iD 30 days CLF.C MSA
• Customer Trbl Report Rate CLEC MSA

• MaiDteIWlce Trbl Report Rate CLF.C MSA

• Miued Repair AppoiDlmalII CLBC MSA
• Out ofService> 24 lin CLF.C MSA
• Held Order Intvl " Mean Tnmb MSA
The following October files cootained no information.
• DCI Non-UNE Deaign - Dispatch CLBC
• OCI Non-UNE Design - Dilpatch CLBC (Rea)

• OCI Non-UNE Design - Noo-DIpch CLBC

• OCI Non-UNE Desip - Non-Dspch CLEe 1le&
• ".Prov. Trouble wli 30 Days CLBC MSA

• %Prov. Trouble wli 30 Days Trk CLEC MSA
• Avg. Completion Notice laterval CLEe MSA

• Held Order Intvl &: Mean CLBC Tnmb MSA

• Jeopardy Intvl cl % Jeopardy CLF.C MSA

• OCI Non-UNE Desip - Non-DIpch CLEC MSA

• OCI POTS Dispatch CLEC MSA

• OCI POTS Non-Di..-teb CLBC MSA
• OCI UNE Dispatch CLEC MSA

• OCI UNE Non-Di..-tch CLEC MSA

coon 08123199 The PMAP site has been particularly unstable at the beginning of the July reporting Au,.st 1J, 1'"-Sent letter to BellSouth stating
period. The site has often been too slow to extract aDy data from. Often the PMAP site problems encountered.
has gone'completely down. Some features on PMAP such u the titlea of the repor1S SqlUlHr II. 1'" - Letter received from BellSouth
appearing in the internet browser are only working spom1icaIly. acknowledging letter ICnt on 8123 and stating that •

response will be genaated.
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s.,.'" 17, ""- Letter received from BeIISouth,
DO meatioa of the issue.
SgIe__2',1"'- Mel with SST. SST stated that
the PMAP site stabilizes a few days after the reporta
bave been posted.
OdHu 2', 19"- Met with SST. Dilcuucd with BST
the iDIlability of the PM» site.

0)0'78 11/29199 BeUSouth claims to have ill raw data posted in a timely aod accurale 1DIDDCr. but it is DOl. N.....2', 1'"- Met with BST. with
Brian. Brim had ahcady ootifaed Debbie GardDer.

September raw data wu initially posted u October raw data OD Novemba 29,1999. D«:aIkr ,,,,-Talked to Brian. aaurcd AT&T that
October raw data wu eventuaDy polled. but not all fda were posted. Some filcI have not files ue being aceased and wiD be seat over to AT&T.
been Icbie¥ed.

Febnwy IS*, the January ow data caDDOt be ac:eeacd. The mcuale Dal4bGsc Problem
det«r.d appean when a raw data file trying to be doWll1oaded.

<D079 11199 BellSouth .... .AdM ..~ deleted raw data fl1ca Witbout ootific:atioa or cxpluatioa.
New Fila:
• Provisioning: AvaageCompletioD Notice Interval
• ProvisiooiD&: leopardy Notice Interval
Deleted Files:

• Provisioning: Trouble Within 30 Days Provisioning - NOll-Tnmk
• Provisioning: Trouble Within 30 Days Provisioning - Tnmk

c0080 9/28199 Percent Provisioning Troubles Within 30 Days: Total Pcn:cataac is calc:ulated inconecdy. Sqle-bcr 11, 199' - Net with SST. Desc:nDcd to SST
BellSouth adds the "Pen::enlaac for Dispatclt" to the "Pen::entaae for Noa-Dispatch" to the problem.
obcain the Total Perc:eotale. BeUSouth source for thc cakulation is the perc:eola&c reaults. Oct•• 2', ,,,, - Met with SST. DiIc:uIIed the
BcllSouth should usc the volume of troubles and the volume ofonIera for bocb Dilpakh problem with SST.
and NOD-Dispatch to c:alculate the Total Perc:eotalc. N.~. 1',1'" - Letter sent to SST, addreuina the

problem.
N.....n,""- Met with SST. Re-explaioed the

Iproblcm.
c0081 10128199 Average Completion Notice IQtcrval- CLEC Agpegate: 0t:NNr 2•• ""- Met with SST. DiacuIscd the

Data defICiency - Time segment "00-01 Hour" is populated with data (I Order); but the problem with SST.
"Average Interval" conta_ no data (0). N.~6n 19, "" - Met with SST. BST infonncd

AT&T that Ibcy arc iDvcstigaliDg the problem.
N.HMbn 19, "99 - Letter sent to SST. addressing thc
problem.

c0082 1121100 The ATciT FOC timeliness raw data file c:ontains repeating data. horizontally IaOIS the January 21,2000- E-mailacot to OSl. addressing the
;page. Illustrativc example: Iproblcm.
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OCN Date Time Duration <>eN Date Tunc Duration
1421 1211 10:00 5.62 7421 1211 10:00 5.62

COOI3 1121100 The AT&T FOC timeliness raw data file lists most of the AT&T mech.nut:d PONs u Jalltl4ry 21, 2000 - E-mail seDt to BST, addrasi.Dg the
llCIIl-mcclIanizcd. The following List of PONI were sent to BeUSouth over a mechanized problem.
interface, but were reported by BellSouth u ....mec:banized:
• A99IanJCKGA00222
• A99lanJCKGAOOS37
• A99IanJCKGAOOS34
• A99lllUCKGAOOOlS
• A99I21UCKGAOOI97

IC0084 1/21100 The ATAT PON A99I01VCKGAOOJSO is not lilted in the FOC timeliness raw data file, Jalltl4ry 21,2000 - E·mailsenl to BST, .ddreuinllhe
evcn thoulh ATAT abo.. tbia PON received a FOe in December. problem.

cooa5 1121100 The ATAT Average Completion Notice Interval raw data file doea DOt contain AT&:T Jalltl4ry 21. 2000 - E-mail sent to BST•.dclressi.Dg the
ADL PONs. The followinc list of PONs is a sample of the orders completed by ATAT in problem.
December; and which should be included ill the raw data file.
• A99IonJCKGA00222
• A99IOnJCKGAOO298
• A99I011JCKGA00377
• A99llnJCKGAOO4S5
• A99I 2nJCKGAOO534
• A9912nJCKGA00537
• A9912nJCKOAOO5SO

c0086 1121100 The TOO Average Complclioa Nolice Interval raw data file coataiDs no data. Jalltl4ry 21« 2000 - E-mail seal to BST, Iddreuin& the
problem.

COOS7 1121100 The TeO FOC timeliness raw data flIe lists FOC duration with no dates. IUuatralive Jan!Ull]/ 21, 2000 - E-mail sent to BST, Iddrcuina the
ex....,le: problan.
OCN PON FIRST_IlCVD LAST_RCVD FOC_DATE

FOC_DURA110N
7421 001 45.26

Thc TCO PON ZXSABSABNi I8 il1uatrates tbia problem.

c0088 1121100 The TCG Ileject Interva1l1ld Percent Ileject by Inlaval raw data file lists reject duration Jalluary 2J. 2000 - E-mail senl to BST, adclrcssi.Dg the
with no dates. Illustrative example: problem.
OCN PON FIRST_IlCVD LAST_RCVD FIRST_INCLR LAST_INCLR

. REJ_DURA110N
7421 001

45.26
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The TOO PON ZXSABSABNl18 illustrates this problem.

COO89 1121/00 The collocation report for November and December do not contain data for the entire Jalluary 21, 1000 - E-mail sent to BST, addresaioa the
month. Dolb moolba only coatain data through the 21st problem.

COO9O 1121100 The LNP reports for November and December Ire miuing non-mechuized data. Jallauuyl'. 2000 - E-mail sent to BST, addn:uinglbe
problem.

COO91 1121100 Tbe November fde 7421_LNP_PCT_RejecUlltervol_Service_Requuls_Fully_Md.txt JillllI!IIY 1,. 1000 - E-mailIleDt to BST. addreuina the
coataioI in the ..ion ICCtioa 3 eatries in the o..c miDute interval but cootaiu aD avenae problem.
interval ofO.

COO92 1121/00 The November files 7421]1nn_Order_Omjinutioll1ully_M«1uJIIiu4.txt and JallutI!Y 11. 1000 - E-mail seDt to 8ST, addraIioa Ibe
LNP_Finrl3J,d.._Confir-otiort_Fully_M«:Juncized_111999. txt both cootaiD eotria in problem.
the iaterval porIioD of the rcaioo leCtion. but coataiD a averaae ofzero.

COO93 1121/00 llbe LNP Percent Miacd Jaatallatioll Appointmcnll files do DOl • • itldata for JlUlumy 21,1000 - E-mailscnt to BST, addreuioa tbe
Iesa than ten circuits aad pater Ibm ten circuits. The other Perceot Milled IDIta1IaIion problem.
Appointments ftles on PMAP do make this clistiDctioo.

COO94 1121100 The~ file 'JIJlej«lSvc R.",at NOll-Medt cue (Reg) coalains one reject but no JlUluary 21, 2000 - E-mail sent to BST, addrasioa the
LSRs for the 7421 UNE Loop 'III NP service category. problem.

COO9S 2/14/00 BST's Finn Order Confumatioo (Foe) and Reject Raw Data files contain no recordI for FebnuJl}' 14. 2000 - Notified BST via e-mail of the
Mechanized data. Some of tbe recorda lbat BST lists u Non-Mechanized Ire aceua1Jy problem. Plan to discuu with BST further at meetiD&
Mechanized. December, 1999 PON, are listed u an example: on 2/17100.
A991onJCKGA00222 A991onJCK.GAOOS37 A9911llJCK.OAOOOIS
A9911WCKGA00284 A9911WCK.GA00382 A99111UCKGA00241
A9912WCKGAOOOO2 A99121UCKGAOOOO3 A99121UCKGAOOOO6
A9912nJCKGAOOOI I A991211JCK.GAOOO26 A9912nJCKGAOOO33
A991211JCKGAOOO88 A991211JCKGAOOO94 A99121lJCKGAOOI06
A99121UCK.GA00107 A99121UCKGAOO127 A99121lJCKGAOOl60
A99121UCKGAOOI62 A991211JCKGAOOI69 A99121UCKGAOOI77
A9912nJCKGAOOI86 A9912TIJCKGAOOI97 A99121UCKGAOOI98
A9912nJCKGA00224 A9912nJCKGA0023S A9912nJCKGAOO236
A9912nJCKGA00262 A9912nJCKOA00290 A99121UCK.GA00293
A9912nJCK.GA00313

COO96 2/14100 BSTs FOC Raw nata File reveals lbat FOCI were distributed to AT&:T after the February 14, 2000 - Notified BST via e-mail of Ibe
completion date. December, 1999 PONs are listed u an example: A991onJCK.GAOOS37 problem. Plan to discuss with BST further at meeting
A99121UCKGAOOl60 002/17/00.

COO97 2/14/00 BST's Reject Raw na" file reveals lbat BST indiscriminately uses Ibe fields February 14, 2000 - Notified BST via e-mail of Ibe
FIRST RCYD and FIRST INCLR to calculate the reject iaterval. This .ctioo results in problem. Plan to discuss with BST further at meeting
BST uSiag a previous PON version as the sent time along wilb the cuneot reject vasioo. on 2/17100.
The reject interval becomes disproportionately larae. December. 1999 PONs are listed as
an example: A9912nJCKGA00063 A99121UCKGAOOI60
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COO98 2/14100 BSTt

• December FOC Raw Data file iDc:onectly liIlllbe PON A9911nJCKGAOO241 .. February U, 2000- NoIified BST via e-mail of tile
A991111JCKOA241. problem. Piau to cliscusI with BST further at meelio&

on 2/17100.
COO99 2/14100 BSr. Reject Raw nata file 1iIII the PON A99121UCKOAOO204 .. ba¥iD& a Febnuary 14, 2000 - Notified BST via e-mail of the

vcnioIlllUlDber .. zero even tbou&b it abo.. two distinctly different data in the problem. Piau to discuss with BST further at meeting
FIRST_RCVD • UST_RCYD c:ohmm. ATA:T doa DDt belie¥e this is COIIIitad wicb 082/17100.
BcUSoulb'. ordcrial pidcliael. At least two vcn_1bouId be iDdicated in BST.
rcc:orda. or the FIRST Rem. LAST RCYDcIa_. timellbould match.
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COOOI 08113198 1ST Pedonu.c:e Web SIte· AvaDabllly. The web lite availability is unreliable. CLOSED - D«~bD 16. lW.; BcllSoutb is

Acccu it dcDicd for part or all day. responsive to telephone calls aDd acknowleqes that Ibe
site is down. Wbea lite is unavailable, calldle Iystem
administrator iouDediately. AT&T Web Server could
be Ibe source of the trouble. F......, .s, 1199 - BST
rccords for the WebServer indicated the followiaa
unplaaned outaccs: 12-22 Ii as min. Ii 137 miD.; 12-29
4 miD. Note: Ibis list does not iDclude planned outaael.
lkU.., ',1'" - ATliTIBST Web Site Meetina.
Raised iuucs in the meebna. Decal_I" 1'''-
Data Retrieval. Reliability seems to have improved
over the put two months. ..4"6"51 1J, 1'" - Data
R.ctricval: The web site availability is unreliable.
Acc:eu is denied for part or all day. The web site wu
not available for part or III of the day on the fonowin.
dates: Auaust 13, 14, 11, 18. 21, 2S, 26 and October S,
1998.

COOO2 10/09198 SST Perf.......ac:e Web SIte· Raw Data ma Date" Time Stamp Format. Elapsed CLOSED·D«~.n21,I"'; ATATconfumedlhat
time value exists in date A time stamp fields of raw data ftles. formatting was incorrect. D«ftlM '1, I'"-Letter

from Jan Burriss (BST) to Pam Nelson (ATAT).
"ATAT imported the raw data file into an EXCEL
spreadsheet with inaccurate fonnatting (ATAT failed to
display the EXCEL cells for this colunm in the proper
date/time format) of the cells which caused the Time
StmIp data to diaplay incorrectly." 0cN6er " 1"'-
ATATIBST Web Site Meeting. Elapeed time value
exists in date and time stamp ("acids of raw data filcs.

c0003 10109198 BST Perf.......aa Web SIte • (aa.....aeleat Navitatloa (IIItnIc:tIoal. BST cumot CLOSED - F.",." 4. 1"" BST bosted a Raw Data
demonstrate that the web bIIcd raw data is suffICient to rec:oaatruct the web based ATAT Tutorial 011 12/21/1998 and recreated the Order
reports. Completion Interval Report for AT&T Ulinl the

measurement methodology set forth in the 80M.
D«uaHr'1, I'" - utter from Jan Burriss (BST) to
Pam Nelson (ATAn "the infonnatioa is the same as
that stored in the Data Warehouse for AT&T and this
data is sufficient to duplicate abe BST Service Quality
Meuwcmc:nt (SQM) reports posted to the web slle."
No.e.te, 6, 1'" - Deposition of Phil Porter (BST)
pg. 66; October' 1'"- AT&TIBST Web Site
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Meeting. BST cannot demonstrate that the web based
raw data is suffiCient to reconstruct the web based
AT&T reports.

COOO4 10/09/98 BST Perf_alICe Web SIte - ReportlRaw Data MappillclllItnactioDl. lostructioDS CLOSED· J."u'Z 12, 1'99; BST provided a
do DOt exist which map the raw data mel data elementa to reports. ReportIRaw nata Matrix to AT&T on 01-12-99. Thc

matrix maps the raw clall files to the reports. No~_
06, If"-Deposition of Phi Porter (BS1) pg. 62-14;
0$_ If, 1'" - AT&TIBST Web Site Meeting.
lostruetioDi do not exist which map the raw data files
data elcmeDlI to repons.

COOOS 10109/98 BST Perfor..ace Web SIte - Raw Data FOes MIuIDC Data. Missing data values CLOSED· F.","'7 4, 1"'; BST iDcludea all
(PONs) in raw data files. records in ill raw data files, including ita own record

orders. PONs are not applicable to 88T generated
m:ordorden. Od."',", 1"'- AT&TIBSTWcb
Site Meeting. Missing data values in raw data files.

COOO6 10109/98 BST PerfonuDce Web Site - Access alld Local Records COo......Cleti. Access Records CLOSED· F."'.2 4, I",; Due to the nature in
co-mingled with Localllccords. whicb AT&T is orderina interoffice trunking, these

records coatain the appropriate data. Oetoh, Of, 1"'
- AT&TIBST Web Site Meeting. ACCCII Records co-
minglcd With Local Records.

c0007 10109/98 BST PerformaDce Web Site - Password Chaap Effectln Date. The password CLOSED· F.",.." 4, I"'; 88T resolved this issue.
required to access thc CLEC SpecifiC reports is automatically changed on a 60 day cycle. Password now is in effect. immediately. Oe:to6n H,
The newly generated password is not .ctivated OIl the same date u the expiration date of 199' - AT&TIBST Web Site Meeting. The password
the old pusword. Therefln, at least ODe day ofweb site availability is lost required to Iccess the CLEC SpecifiC reports is

automatically chanCed on a 60 day cycle. The newly
geuaated pusword is not activated on the same date u
the expiration date of the old password. Therdore. It
least one day of web site availability is lost

(])008 10109/98 BST Performa.ce Web Slle - Raw Data Files Dapllcate PONL Duplicate Purcbuc CLOSED - July 1/, 1"'; Issue ill resolved and AT&T
Order Numbers (PONs) in at least four raw data fda. bas monitored for several months. Oe:tHer " ""-

AT&TIBST Web Site Meeting. Duplicate Purchase
Order Numbers (PONs) in It lcut four raw data files.
August Data: Raw nail File 04: Hod User, Raw Data
File 34: Ordering-ASR (Scg I), Raw Data File 36:
Ordering-Error (LEO), &. Raw nata File 31; Ordering-
Error Reject (LEO). Feb,,,.,,, 4, 1'" -PONs
submitted by I CLEe could generate more than one
LSR or service order in BSrs systems. This depends
upon wbat type: of service is being requested by thc
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CLEC. M.rclt I', I'" - BST"s Position: PONs
submitted by a CLEC could generate more than one
LSR or service order. This depends upon what type of
service is being requested by the CLEe. AT&T's
Position: PONs are not associated to LSRs in the files
that pron.,ted this issue.

Q)OO9 10109198 BST Perf.....1ICe Web Site -Raw Data Tntak Group Clreuit IDa. 1Ddividual circuits CLOSED-Fd,...,,4,1",. The CKT_ld Field
cannot be identified within Trunk Group - Maintcouce Circuit History. provides a unique identifier for each circuit within each

tnmkgroup. "CKT_m" is the fourth field in the raw
data: maintenance _designed_circuit file. OCfoNr 19,
nil - AT&TIBST Web Site Meeting. Individual
circuits canDOt be identified within Trunk Group -
Maintenaace Circuit History. August Data: Raw Data
File 06: Maintenance - Designed - Circuit History.

COOIO 10109198 BST Perfonuace Web Site -Raw Data FIla (Emr & Error Reject). No CLOSED - Feb,..." 4, 1",. Ordering _Error file
differentiation in order universe between Ordering - Error (LEO) and Ordering - Error contains ordering information. Ordering_ Error Reject
Reject (LEO). file, contains reject information. Please refer to the Raw

Oata Matrix. OCfoNr 19, 1'" - ATltTIBST Web Site
Meeting. No differentiation in order universe bctweeo
Ordering - Error (LEO) and Ordering - Error Reject
(LEO). August Data: Raw Data File 36: Ordering -
Error (LEO) and Raw Data File 37: Ordering - Error
Reject (LEO).

COOl I 10109198 BST Performaace Web Site - Ra. Data Sellema BeOaltioa Belldelle)'. Ordering- CLOSED - F..." 4, l"fJ; BST updated the Raw
Error Reject (LEO): "severity_level" not defmed. Data Glossary ScctioD to include this information.

Octtlbn ",1'" - AT&:TIBST Web Site Meeting.
Ordcrin& - Enol' Reject (LEO): "aeventy-'evel" DOt
dermed: ClarifICation, Error, Reject. August Data: Raw
Data Rile 37: Ordering - Error Reject (LEO).

coo12 10109198 BST Performance Web Site - Raw Data Sehellla Deftnltloa Defideacy. OrderiDl- CLOSED - J"" 11, I'" -i User Guide Developed and
LSR. Audit Reject: "notes_type" not dermed. Published. Ocu.bn ',I'" - AT&.TIBST Web Site

Meeting. Ordering - LSR Audit Reject: "DOtes_type"

not defined. August Data: Raw Data File 39: Ordering
- LSR Audit Reject. JM".",26, I'" - BST/AT&T
have agreed to develop in the next 60 day. a user guide
expanding the defmitioDS. M.rell 11, I'" - AT&:T
received a draft copy of the user guide. AprU 11,199'
- Initial analysis is nearly complete.

coon 10109/98 BST Perfor....nce Web Site - Raw Data Fila Date & Time Stamp FormaL Ordering CLOSED -Ihce.ber 11 1991i AT&T confumed that
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- LSR. Audit Reject: "DoIes_tl" contains elapsed time, but does DOt coaIain time stamp. formattina wu incorrect. Dec••be, 16,1'" - Data
Ordering - Mechanized LSI.: "~te_timestamp" coolaiDs elapsed time, but does DOt Retrieval. Raw data file is CGI format on Ihc BST web
contain time stamp. site. When imported to Microsoft Excel, the format

must be changed. If the application eltteDsion is
cbanaed to IffML, the time stamp appears in itl
original format and is a time stamp, DOt an clapaed time.
oa.". ',199'- AT&tTIBSTWeb Site Meetina.
Orderina- LSI. Audit Reject: "DOtes_tI" contains
elapsed time, but does DOt contain time stamp. OrderiD&
- Mechanized LSI.: "create_timestamp" contaioa
elapsed time. but does DOt contain time stamp. Aupst
Data: Raw Data File 39: Ordering - LSR Audit Reject
& Raw Data File 40: Orderina Mechanized LSI..

COOl4 10t'09/98 BST PerforlO.nce Web Site - Raw Dat. Seb.... DellDltloa Detldenc:y. Orderina- CLOSED - JIIly 11, I",. Ueer Guide Developed aad
Mechanized LSI. Reject: 0rderiDg - Non Mechani7lJd '"n:qtypc." Defmitioll states"and Published. OdoHr ',1'" - ATclTIBST Web Site
the statui of the request." Where is the status? Meeting. OrderinS- Mcctwlized LSR Reject:

Ordering - Non Mechanized. "reqrype" definition
states "and the status of the request." When: is the
status? J.II••" 1" 1'" - BST/AT&T have aareed to
develop in the next 60 days. user guide expanding Ibe
definitions. Marcil 1', 199' - AT&T received a draft

ICOpy of the user guide.
COOlS 10109/98 BST Performaacc Web Site - Noa-Mccballizcd VS Mcclla""" PONs. Provisioning- CLOSED - Fd"""", 4, 1"'; Provisioning orden an:

Service Order (LCSC): 1'bc universe ofPurchlle Order Numbcn (PONs) QDIlOt be not aepanted between mechanized and non-
diltinguisbed between: Non-Mecbaniv:d; PutiaUy Mecbaniucl; cl Mechaaized mecbaniud. They HC separated by dispatch and nOD-

dispatch. Abo. BST DO Ioogcr has the cateaory putially
mecblniu:d. 0,*_ ",199' - AT&:TIBST WrkJ Si&e
Mcctin&. ProvisioniDa - Service Order (LCSC): The
univcne ofPurcbasc Order NumbcB (PONI) cannot be
distinpishcd between: NOD-Mechanized, Putially
Mechanized & Mec:baniud.

COOl6 10109198 BST Performance Web Site· Raw Data Sclaema Dellal.... Delldeacy. ProvisioDing- CLOSED - FebnI." 4, 1"1; BST updated the
Servic~ Order (LCSe): Clarification is needed for: "application_datc" defmition in tbc Web Based R.eports Glossary.

application_date, Date the customer RlCIucs&ed the order,
issue_date. Datc on which the order wu entered into the
sys&em. Octobe,l9, 1'" - AT&TIBST Web Site
Meeting. Provisioning - Service OrdCT (LCSe):
Clarification is needed for: "application..dalc" &
"Issue date."

AT&T Proprietary (Restricted) Page 31



CLOSED BELlSOUTH WEB SITE ISSUESI=~'I O~~D I ISSUE DPBCRJPnON I grAms I I
COO17 10/09/98 BST Performance Web Site - Ra" Data Schema DeRnltion DeRdency. Ordering- CWSED - Februa'14, 1",; BST updated the

Mechanized LSR: "signout_cuid" - what is the significance of this field? defmitioo section of the Web Based 1lepor1s. This field
provides a ~nique identifier for the BST Service
Rqnsentative or mechanized system responsible for
processing the request. Od•• If, 1'" - AT.t:T/BST
Web Site MeetiD&. Ordering- Mechanized LSR:
"sipout cuid" - what is the sipific:anc:e of this field?

COOl 8 10/09198 BSf Performance Web Site - Repo..... Raw Ditl AnnlbiUty. Data for OIIly one CWSED - F...." 4, 1m; BST advises aU UIeI'I of
previous period is available on the web site at my given time. the Web Based Reports in the user inltructions that only

one month's worth of data would be praent. It will be
each customer'. responsibility to retain pre,ioua
month'. data. 0ctHer141",- Data Retrieval. Data
for only one previous period ... available 011 the web lite
at any giVeD time.

COOl9 10/16/98 BST Performance Web Site - Schema Chanp Notice. Schema column order changes CLOSED - F..." 4, 1"" BST Iy
from month to month without notice. changes information in the Web Baed Repcn. BST

added a clwlge notice section to the web to notify uaera.
The section is entitled, .. Monthly Site Update 1.01".
Oct_. 1" 1'" - Data Retrieval. Schema column
order changes ftom month to month without notice.
Raw Data File: Customer. August &: September Data:
Automatic Downloading and Fonnatting cod..must be
changed each month which ... DOD produc1iYe and
expensive.

COO20 10/16/98 BST Performance Web Site - Unlmowa RepertinC Period. The reporting period is not CLOSED· F...., 4, 1m; BST apees to
identified. The data files must be opened to diatinguish the reporting period. inctud+Fl7e this information in PMAP. 0dMtr II,

If"- Data Retrieval. The reporting period II DOt
identified. The data files must be opeaed to diatiDpiah
the . .nft'ind.

COO21A 10/16198 BST Performaace Web Site - Ra" Dati File typeIln Dot co"'eaL Four different CLOSED - F....." 4, 1"': DatI .. ntrKted1tom
file fonnats exist: Text, HlML, COl, Microsoft Excel. Each file format carries its own different aoun:a resulting in data beina stored in
peculiar brand of problems. Test FOI'IIIItted Ji1IeI: Online viewina - OK.; DowaIoading different fOl'Dllti. BST. new PMAP UIeI the Microsoft
- No option to download; must be liVed. FOI'IIIIttiDg i. lost. Data "wraps II'OUncl" to the Excel Spreadabeet formal 0-.11,1",·
next line. Files are not readable and cmmot be used without reformatting. Tnt file format NumericaJ infOl'lDltion - what preveatI BellSouth from
is preferred only second to the Microaoft Excel me formal presenting files in Mictoaoft Excel format?

c0021B 10/16/98 BST Perfor...ace Web SIte - Ra" Data PIe typeIln not eonal.tent. Four ...,- t CLOSED - F...,4, 1m; DatI is ntncted from
file fornwtl nist Tnt, JfTML, COl, Microsoft Excel. Each file format carries itl own different sources resultin& in data beiDa .tored in
peculiar brand ofproblems. RTML Formltted FOes: ODIiDe viewing - OK.; different formatl. BST. new PMAP uses the Microsoft
Downloading - No optioo to cIowaload; muat be liVed. FormattiD2 is lost Data "wraps Excel Spreadsheet format. Dt:t.Nr If" 1",·
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around" to the next line. Files are not readable and cannot be used without reformatting. Nwnerical'information - what prevents BellSoutb from

presenting text files in Microsoft Excel fOl'lMt?
c0021C 10/16198 BST Performlnce Web Site - Raw Dlta File types are .... eGDllsteat. Four different CWSED, - F6m,." 4, I"'; Data is extncted from

file formats exilt: Text, HTML, COl, Microsoft Excel. Each file format carries its own different sources resulting in data bema stored in
peculiar brand ofproblems. CGI Formatted nes: Online viewinl- OK; different formats. BSTs new PMAP uses the MicroIoft
Downloading- No optioD to download; must be lived. Formatting is lost. Da" "wraps Excel Spreadsheet formal 0tDkr 16, 1"'-
around" to the Dext liDe. COl format can only be viewed through web browser. Files are Numerical infonnatioD - what prevents BellSoatb from
nol readable and caDDOt be used without reformatting after beiDa lived to the CLECs presenting text files in MicroIoft Bxcel format?
storage device.

c0021D 10/16198 BST Performance Web Site - Raw Dlta FIle types are Ht~eDt. Four different CLOSED - F..." 4, IJH; Datlll from
file fOlDllts exist Text, HTML, COl, Microsoft Excel. Each file format carries its own different sources resultiDl in dati beiDlltonlcI in
peculiar brand ofproblems. MknIeft EKeei Formatted FI1eI: Online viewiDa - difTerent formats. BSTs new PMAP UIeI the Mic:IoIoft
Headings are obsc:ured. DownIoadinB - Option to download. Formatting is accurate. 17Ie Excel Spreadsheet formal 0dIINr If, I'" -
Microsoft Excelfile fONnat is preft!l'ndfor 011files. Numerical information - what preventa BeIISouth &om

presenting text files in Mic:roIoft Excel formal?
coon 10/16198 BST Per~ormlnce Web SIte - Coordinated Cutover Report. 0rderiDg - Mechanized CWSED - F...,,4, IJH; BST does notUIe tile

LSR raw data file: "creahuimcstamp" contains date and time stamp for the LSR create Ordering Mechanized LSR Raw Dattl File to compIIIe
date and time. "completion_date" contains date for LSR completion ooly. A completioo tire Coordinated Cut Ovu Rqart. 17111 II 0 "UII"urI
time of day does not exist. How can "On-Time Provisioning" be calculated for nport OM ;U raw data is lIol,loI'al bt tile Dattl
coordinated cul-oven? W~"oll$e. /heaIlW 11, I'" - Data Retrieval.

Ordering - Mec:hauized LSR raw dati file:
"create_timestamp" coatains date IIIId tjme ItImp for
the LSR create date and time. "completiorutate"
contains date for LSR completion only. A completioD
time ofday does DOt exist. How ClD 000rt-Tune
Provisioning" be calculated for coordinated cut-cmrs?

coon IVI 6198 BST Performa.ee Web Site - Test Orden EKdaded F...... Reports. Test orden are CLOSED - JIIIt ZI, I",; BeUSoutb has
excluded from BeIlSoutb's reports without c:oncurrence from AT&T. Test orders should inclusion of lest orders. Teat Orden which were
be included and reported IS production results. included were primarily UNB-P. ' .....4, 1",-

Preaenbld issue to BST. M-a 11,1", - BST.
PositioD: BeIlSouth uses the incluaiorll aod exclasa.
u oudined in the SQM GuideliDea. AT&Ts POIidoo:

. The exclusions do not specify test orden.
c0024 Imll98 BST Performaace Web Site - Report PIIa All Hue TIle Same End Name. File CLOSED - JIIIt ZI,I"'; F.......4,1m -

names are the same for III CLBC Specific "Performance Report" files (index.cei). COl Preaenbld issue to BST. MtUd 11, 1m - BSTs
format Position: With the implemeatatioD of the aew BeWkNth

Performance Measurements Processor, the rate format
will change. AprlllJ,1m· BST implemented PMAP,
Analysis is beginninl.
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c0025 01105199 BST Performance Web Site· Ra" Data Files All Have The Same Eud Name. File CLOSED - J"ly 11, n,,: Oanged with the

names are the same for III CLEC Specific "Raw Dlta" files (index.). HTML fonnat implementation ofPMAP. Feb",." 4,1'''-
Presented, issue to BST. M.rcll II, 1'''· BST
Position: PMAP will allow you to individually save
each raw dati file. AT&T Position: The current system
allows each raw data file to be saved. BST'I teIpODIC

does not address the issue. AprIIl5, l", - BST
implemented PMAP. ADalyais is beainDinl.

Cool8 01/05199 1ST Perlonnance Web Site· Uke Reports; Different Format. Format is different for CLOSED - J,,1y21, 1m; F_1'!UIt14, 1m9-
CLEC SpecifIC reports versus CLEC AggJegate reports of the wne type. i.e. "Regional Presented issue to BST. Mad 11,1'" - BSTI
Reports" do not provide the report universe (volumes). Only a perceotage is provided. PositioD: For Igrepfe n:portI, BeIlSouth will only
I.e. "Firm Order Confumation - Non Mechanized" - "Regional Repol1s" section. provide percentages. Providiaa stlte specific volumes

could reveal CLEC specifIC activity. AT&:T. Positioo:
BeUSouth should provide a Regiooal Volwne.

c0030 01105199 BST Perfonnance SQM Plan - "Enluded SIt.atlona" Req_res aartllaltlon. CLOSED - July 11, 1m; User Guide Developed IDII
"Provisioning - Avenge Completion Interval &: Order Completion Interval Distribution - Published. Fa,..,." 4, 1m - Preaented issue to BST.
Resile Dispatch and Resale Non Dispatch report" The Service Quality Measurement plan M.rd 11,1"'· BST. Position: BeIlSouth wiD
"Excluded Situltions:" does not renect ALL of the record types that BST exclude. from continue refining the SQM Guidelines, u additional
the report. information becomes available. AT&:TI Position: All

record types need to be identiraecl and included for the
"Excluded Situations" section ofBST's SQM PJan.

IAIIri111. I'" -Initial a_lysis is aeuly CGq)1ete.
c0031 01121199 BST Performance Web Slle • Ra" Dala Schema DeOattton Delklncy. "Raw nata: CLOSED - J." 11, I"': User GuideDeve~ ....

Provisioning - Service Order (LCSC)" schema does not derme the value of "COO in the Published. Fa",.,., 4, 1", • Presented iuue to BST.
"genentclass_svc" colulUl. Record may be invalid record. Mllldll', 1",· BST's Position: ThiI dermitiOD will

be included in the codipleheasive Usen Guide.~
21. I'" • IDitial analysis il near:-.1 _ .....1•.

Coo32 01121199 BST Pedormance Web Slle - Ra" Dala Schema DeODItIoD DeOdency. "Ra" nata: CLOSED - J_" 11, 1m; User Guide Dev •
Provisioning - Service Order (LCSC)" schema does not derIDe the value of"L" and ''M" Publisbed. Fa,..rz 4, 1'" - Praented iaue to BST.
in the "appt_code" column. Record may be invalid reconI. MlUdlll,l", - BST'I Position: ThiI dermitioD will

be iDcIuded in the comp.....ive Usen Guide.~
21. 1'" • IDitiaI analysis is nearly ~Iete.

c0033 01121199 BST PerformaDce Web Sile • Ra" Data Schema DenDltloD DeflcleDcy. "Raw nata: CLOSED-J!lz21, 1'''; '''''4, I"'·
Provisioning - Service Order (LCSC)" invalid "man_codes" of2yool, R8000, mel PreIaded issue 10 BST. M-ell II, I"'· BSTI
82RRO. Position: These MAN codes were established for testiDa

purpoIeI. Thil process baa now been cbanledlO the
codes ahoaId no lonJer Ippear in AT&Ts raw data.

c0034 01/21199 BST PerformaDce Web Site • Ra" Data mea Date Ie Thne Stamp Format. "Raw ICLOSED - J"ty 11, ,,,':F"." 4, 19" •
Data: Provisionina - Seavic:e Order (LCSC)" all time ........ reflect a time of 12:00 AM. Presented issue to BST. MtUd 1',1", . BSTI
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Position: Some colunms are date IDd time stmnpI;
othen are only dates or time stmnpI. This file contains
a colunm which is date speciftc with no time stamp.

COO3S 01121199 SST Performance Web Slie - Raw Data File; IDllftarate nata. "Raw Data: CLOSED - I." ZI, I",; F...., 4, If"·
Provisioning - Service Order (LCSe)" raw data file includea invalid data in the "acna" Presented issue 10 BST MudllI, 1m· BST,
column. ATX is ATAT's Access Carrier Nune Abbreviation (ACNA). MCI and NVE Position: This problem wu conected OIl the cuneat
records are commingled with AT&T records in the November 1998 raw data file. system in January, 1999. Also, ddJ IituatiOll will DOt

occur in PMAP.
c0036 01122199 BST Perf...a..Web Site - Raw Data SdIeIu Deft....... DeIIdeMy. "Raw Data: ICLOSED - lilly 11. 1",: ReIoIved at PMAP.

CirtuitlState Cross-Refermce" schema does DOl specify the COIl......' for "mco • F..."4, un . Presented issue 10 BST. Mtrdt II,
Maintenance Control Office unique identiflel'" The data seems to reneel the mco of If"· BST. Position: The NCO reOectecl in the
BellSouth. BellSouth raw data is BellSoutb', COIIIrOI office.

c0037 01122199 BST PerforlMnce Web Slie - Raw Data SChema DeDaltien • "RawD.ta: CLOSED - I."11,1"'; Re.oIved III PMAP.
ProvisioDiDg Designed" schema does DOl specify the COD1*lY for "mco - Maintenance F~"""" 4, I", - Presented isaue to BST. M~' II,
Control Office unique identifier" The data seems to reneet the mco of the CLEe. I", - BST, Position: The MCO reflectecl in the

BellSouth raw data is ReIISoutb', control office.
c0038 01122199 BST Performance Web Sile - Raw Dala SChe.... neDall'" neDc:Ienc:y. "Raw Data: CWSED - III" 11, 1",; ReIoIYed in PMAP.

Provisioning Designed" schema does DOl define "Itat - Order Status." Values in the raw F...." 4, ,,,,. Presented isaue to BST. Mtrdt I"
dati file which may not be all inclusive are "HI, IE, II{, IX, A PC." U99 - BSTs Position: This clefmition win be iDcluded

in the coqnehenIive User', Guide. At'"Z1, 1", •
Initial analysis is nearly complete.

c0039 01122199 88T Performance Web Slle - Guidelines For Report E.d......... WritIeD guidelines CLOSED - lIIIz 1" ''''; User Guide Deve"':-' .....
do not exist describing the process and sequence ofexcludinl records from the raw data to Published. Feb,.." 4, ,,,, - Presented iaue to BST.
recreate repoI1S. M-a 11,1'" - BST, POIitioD: The new U....

Guide will provide a sec:tioa OIl recreatiDa repor1I ....
the raw data...",U, ,''' -lDitial ....,.. II aarIy
~Iete.

COO4I 01122199 BST PerforlDlDft Web SIte - New Reportsaad Raw nata SJIlem. ReuSoath is CLOSED-I"ZI,lm; 4.1m-
changing system hardware IIld software for its Mdata warehouse." System is ICbecIuled for PresenIed iaue to BST. M.a 11, 1",· BST't
in1tlemeutatioo in March. 1999. Will Cl..ECs have to chanp emmg codins to PosiliOll: Yea.Preleated issue to BST. M.a 1',1m·
accommodate new BST file fonnell? BST, PositioD: Ya.

COO42 05111199 ATelT mel TeO performance results minor the CLEC Agrqate repoats. TIleCLEe Mg ZI, 19" • Met with
Aggaegate repor1s do not contain any results other than ATAT and TCO. April Reports I."."1'"-Letter senl reviewiaI meetIDa nola.
affected: I.". J, 1'" • BST called, ItaIinI dIat they hid
• Percent Rejeet Service R.equests - Mechanized discovered Ibi, iuue.

• Percent Reject Service R.equests - Non-Mechanized I.,,~ 4, I", • senl e-mtit to ReIlSoutb ..kina for date

• FOC Timeliness - Fully-MecbaDized of resolution.

• FOC Timeliness - Putially-Mecbaniml I ...., ,m.coarecl clata posted on PMAP.
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CWSED BELLSOUfH WEB SITE ISSUESI=~~'I O~'iD I I&WE DPSCRIPIION I ~Arus ' I
• FOC Timeliness - Non-Mechanized CLOSED'

• Reject Interval- Mechanized

• Reject Interval - Non-Mechanized

• Held Order Interval A: Mean
• OCI Non-UNE Design - Dispatch

• OCI POTS NOD-Dispatch

• OCI UNE Dispatch

Issue Cont. • OCI UNE NOll-Dispatch

• Percent Troubles Within 30 Days

• Percent Troublea Within 30 Days - Sum
• CUstomer Trouble Report Rate

• Customer Trouble Report Rate - Sum
• Maintenance Averaae Duration

COO4J 05119199 Percent Reject Service Reports for April: The . tor it the smn of the total volumes J..15, 1", - Service Specific PerceIltagea added for
from each serviu type. This error inaccurately Iowen the pen:entage mol. ~c May reports.
- xJ(Yc +)\ +Yc + y~ BST Resolved. CLOSED.

COO44 05119199 Percentages for the April reports are shown u decimals but reported u percent (.S% J.". 15,1", - BST claims the oc:cunwbea
instead of 50%). the file it exported from the PMAP. BST ItateI that the

user can redefane the mnnben to display u a pateataae
once the file is dowDloHecl.
CLOSED

COO45 05119199 Data inconsisteol The Interval 26-30 Days Column contaiDI one item IIld no GIber One time occurrence. averaae .. ript and the iDtervai it
colunm contains any data. The Average Interval colunm is 32.0 Days. Aprillleports WI'OIlI.
affected: CLOSED

• oct Non-UNE Design - Dispatch CLEe

• oct Non-UNE Design - Dispatch CLEe (Ileaion)

• OCI Non-UNE Design - Dispatch SQM

• oct Noo-UNE Design - Dispatch SQM (1le&ioB)
COO46 05/19199 Data inconsistlent The UNE Non-Design service type c:oatains no entries under the >30 One time OCCUIleoce, averaae .. riPt and the itderYII •

Days c:olunm but die Averqe Interval is 43.67 Days. April Reports affcctecl: WIOIII·
• oct UNE Dispatch CLEC CLOUD
• OCI UNE Dispatch CLEC (Reaion)
Unable to detenDiDe if this miscalculation wouJcl affect the following reports:

• oct UNE Dispatch SQM
• oct UNE Dispatch SQM (Region)

COO47 05/19199 April Data inc:oasisteilt For the ATA:T <>eN 7421 ResicleDce Non-Dispatch the ODe time occ:urrence. BST IdDowleclpd mistake.
do not match. The Houn are listed. 429.748. the Count is IistIld u 331Dd, the AYJ.Dur CLOSED

AT&T ProorIel8ry (Reslricted) Pege36



CLOSED BELLS01ITH WEB SITE ISSUFSI~~~iIO::~D I ISSUE DFBCIUPnON I BrA11IS I
is listed as 13.42963. The third munber caDDOt be genented from the other two (a/b1c:.
c·\#a ... ).

COO48 05/191'99 April Missed Repair Appointments CLEC R&B Region contains incorrect data. This One time.occurrence.
report minors April Maintenance Average Duration CLEC (R&:B) Region. CLOSED

COO49 051191'99 SQM Oul .rSemel! > 14 Un (April) error message received. One time oc:currenee.
Error Message: CLOSED
Error Executing Job With DSS Server. P1eue Notify Admiailtntor [Oracle] [ODBC
OrKle Driver] [Oncle (0) ORA - 00904 invalid CoIumD Name

c0050 05119199 Milan...... Aarelale Reper1I- AGG_Coordla.led_CUlto...._ConvendolDeat One time occurrence.
(April) error message received. CLOSED
Error Message:
Error Occurml While Processing Request.
Error Diqnostic Information.
An error occurred wbile attempting to open this file.
Windows NT error number 2 occurred.

Coo51 051191'99 MIKeRanee. Agreeale Reports - BST_Pr.._T....bIe_w_I._38_D.1S_Dellp.llbnl One time occurrenc:e.
(April) error message received. CLOSED
Error Message:
You do nol have acc:css to this file

c0052 061041'99 Percent Reject Requests - Mecbanized (Region) for April is miasiDa data. Reject Counl J"". 4, 1m· senl e-mail 10 BeIISoutb
Other = 138. LSR Count Other is missing. How CID there be rejecta without an LSR?

BST claims that an of the rejec:ta are fatal rejectl.
CLOSED

c0053 061111'99 Report names not retained after downloedillg. J_.ll, 1",- e-mailleDt.
BST stated that PMAP does not baYe the ability 10 ave
the title of files exported from PMAP.
CLOSED

COOS4 061291'99 Data inconsistent The May Percent Reject Service Request Fully MeclulnWM CLEC J...J" 1", • met with BelISoutb.
report contains 58 rejects and only 6 LSRs for the Region - AT&T -7421 - Other J." 1, 1", - e-mailed BeIISouth.
category. BST uid that the rejectl are fatal rejectI.

CLOSED
c0055 06/291'99 Data inconsistent The May Percent Reject Service Request Total MecbaDized CLEC J...J" 1", . BST stated that oaIy tile repJII report

report contains.58 rejects and only 6 LSRs fordle Ream-AT&T -7421 -Olber shows fatal rejects. the state report Ihowa rejectl but not
category. In addition the State - AT&T -7421- 0Iber caqory of the similu state report fatal rejects.
contains no information in the reject count field but. bas 6 LSRJ. CLOSED

c0056 061191'99 State and region May files were for: One time occurmace. BST cdmiltake.
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CLOSED BELLSOUfH WEB SITE ISSUESI=;?;., O=D I I&WED~ON I WfAnTS I
• Percent Reject Service Request Partially Mechanized CLEe CWSED

• Percent Reject Service Request Plltially Mechanized CLEC (Region)
• Percent Reject Service Request Partially Mechanized"SQM

• Percent Reject Service Request Partially Mechanized SQM (Region)
COOS7 06/19/99 The categOl')' CLEC - Region - Other in the file Percent Reject Service Request Total BST said that the n:jects are fatal rejects. no LSI.

Mechanized SQM lists a percent-equal to 3000%. oeeded.
CLOUD

COOS8 06119199 The phrase No Data RetII,.,.«t For 17tIs RqH»1 was receivccl ....... attempting to d BST DOW generates blaak tqJOrtI iDItad ofdilpla)'IDI
these May reports: tbiI mesa•.
• FOC Timeliness Tnmks CLEC CLOSD
• Order Completion Interval Non-UNE Desi... - Dilplb:b CLBC
• Order Completion Interval Non-UNE Desill' - Noa-Dilpatch CLEC
• Order Completion IDtavai POTS - Dispatch CLBC

CooS9 06/19199 The File FOC Timeliness Fully Mechanized CLEe exprasea the average interval m boun One time occumnce.
but, the file FOC Timeliness Fully Mechanized SQM expreaes the average interval in CLOSED
dlYS.

COO6O 06119/99 The performance results for these caqories: Bel~Raolved.

• BST - Region -Desi... CLOSED

• BST - Region -LocallntercoDlleCtion Trunks

• CLEC - Region -Design

• CLEC - Region -tJNE Desip

• CLEC - Region -LocaIlntm:onnedion Tnmb
are identical in these files for April aud May:

• Missed Repair AppointmeDts CLEC

• Out ofService > 24 HOUI'I CLBC
COO6I 06119199 The category Region - TCO - 1125 - Business, in the file CuItomer Trouble Report Rate Bel~th Ilaolved

CLEC has a Trouble Count equal to I but the LiDe CouDt is 1DiaIiDB. CLOSD
C0062 06119199 The performance results for these categories: Belmoldb IlaoIved

• Region - TCO -1125 - Busineu CLOSD

• Region -TOO - 1125 - UNE Non-Design

• Region - TCG - 1125 - UNE Desip

• Region - TPM - LocallDterconaedioa Tnmb
are identical in these files for April aud May:

• Missed Repair AppoiDtmeats SQM

• Out ofService > 24 HOUI'I SQM
C0063 06119/99 The following performance repor1I are miaaiDg for April aacl May: BellSoutb did not have data for .yor the reports except

• Average ).........:.1 Notice Interval &: Percentage ofOnlen OWco )-'-':.7 Notices Pen:eot Provisioning Troubles Within 30 Days.
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CLOSED BELLSOUfH WEB SITE ISSUESI=~~IO~~D I ISOUK DP.9CRIFI10N I grAms ]

• Percent Provisioning Troubles Within 30 Days Bel1South provided the report to AT&T.

• Coordinated Customer Convenions CLOSED

• Average Completion Notice Interval
COO64 06123/99 Raw Data files for May were late appearing on PMAP. July 7, 1999 • emailllellt

July 12, 1999 - e-mait n:ceived
BST stated that the raw data would be delayed at least
ten days from the time the repor1I an: released.
CLOSED

COO65 07/01199 What is the process for BellSoutb to notify AT&T ofcbaD&es to PMAP 01' thc files listed J_~ 1, 1m - c-mailllelll
onPMAP7 J-tz 1, 1m - e-maill'ClpODle received

CLOSED
coon 081231'99 The following July files do not contain any meumes ofllNE Loop with NP. A_,_"Z3, 1'" • Sent letter to BeUSoutb ltating

• Held Order Intvl Ii Mean CLEe problems enc:ouutered.

• Held Order IDtvl Ii Mean CLEe (Region) S.,._ III, II"-Letter received from BeIJSoutb
• Held Order IDtvl Ii Mean SQM acknowledgina lefta' IIeIIt on 8/23 and ltatiq that a

• Held Order 10M Ii Mean SQM (Region) response will be seocnted.
• OCI UNE Noo-Dispalcb CLEC Sqt~_ 17, I", • Letter received from BeIlSoutb.

• OCI UNE Non-Dispatch CLEC (ReIioo) BST is creatine a new IIerieI of rcpodI wilb NP for the

• OCI lINE Dispatch CLEC PMAP. These repoI1I are set for releue in early fourth

• OCI lINE Dispatch CLEC (Region)
quarter '99, no NP reports WIll be pnerated until thea.

• %Missed Installation Appmts CLEC
Sqt.._ ZI, 1", - Met with BST. Does BST have •
finn impIcmeDtation date? Brian will invatipte

• %Missed Installation Appmts CLEC (Reg) implementation dale. Does BST pIaD to report 011 bIct
• OCI lINE Noo-Dispatch SQM dated months in the new report format? Jim rcqaeated
• OCI lINE Non-Dispatch SQM (Regioo) reportiJII beck to July, 1999'" the aew
• OCI lINE Dispatch meuurcmcnt. Brian wiD make this RqUeIt ialemllIy.
• OCI lINE Dispatch SQM (Rclion) Ih«MIMr lS, 1",· November daIa CODIaiaed .....
• %Missed Installation Appmts SQM rates with the UN! LNP data. BST will not provide olel

• 'YeMined Installation AppndI SQM (Reg) data.
CLOS&D

c0076 0812319'9 The July Held Ortler [riM d: "Jeoptmly CLEC MSA report refuses to downIoacl &om the A!PI' JJ, 1", • Seat IeUer to ItatiDI
PMAP website. The July Avg. Complmon Nolia lrltmTGl CUC MSA report gives an probIemI ClIICOUIltered.
error when tnelnpq to download from tile PMAP weblite. ,,-_11,1",- Lctta rec:emcl &om BeUSouth

acbowledaiDlleaer IeIIt 011 8123 IDd_q that •
I'CIpODIe wiD be ICIXfttlld.
s.u-1Mr1" 1",- Lctta rec:emcl fiom BeIlSoutb,
DO mention of the laue.
CLOBD
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CERTIFICATE OF SERVICE· Docket No. 83S4-U

This is to certify that. copy of "ATAT'I Comme8ts 08 aeo..... Third party
Test Developments" has been served upon the parties ofrecord by depositiq. copy of
same in the U.S. Mail, postage prepaid, addressed u follows:

John McClean
Consumers Utility Counsel Division
Office ofConsumer Affairs
2 Martin Luther Kina. Jr. Drive
Plaza Level East
Atlanta, GA 30334-4600

Mark Middleton
Mark Middleton, P. C.
Suite 130, P~treeRidge
3500 Parkway Lane
Norcross, GA 30093

Peyton S. Hawes, Jr.
127 Peachtree Street, NE
Suite 1100
Atlanta, GA 30303·1810

Fred McCallum Ir
BellSouth Telecommunicationa
Suite 376, 125 Perimeter Center West
Atlanta, GA 30346

Kim Logue
LCI International Telecom Corp.
8180 Greensboro Drive
Suite 800
Mclean, VA 22102

William R. Atkinson
Sprint CommUDicatious Company L.P
3100 CumbedaDd Circle
Maia.top GAAUN0802
Atlanta, GA 30339

lim Hurt. Director
Consumers' Utility Cotmlel Division
2 Martin Luther KiD&. Jr. Drive
Suite 356, Plaza Level, East Tower
Atlanta, GA 30334

Tom Bond
Special Assistant Auomey General
47 Trinity Avenue, S.W.
Atlanta, GA 30334

Frmk B. Strickland
Wilson Strickland & BeDson. P. C.
Suite 1100
One Midtown Plaza
1360 Peachtree Street, N. E.
Atlanta, GA 30309

Robert A. Ganton
Regulatcny Law Office
Department ofAnny
901 N. Stuart St., Suite 700
Arlington, VA 22203



David I. Adelman
Sutherland Asbill cl Braman
999 Peachtree Street, N. E.
Atlanta, GA 30309-3997

James Temumt, Presideot
Low Tech Desips, Inc.
1204 Saville St.
Georgetown, SC 29440

Charles A. Hudak
Gerry, Friend cl Saprooov, u.P
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131

This 15th day ofFebrwuy, 2000.

Charles V. Gerkin Jr.
Cborey Taylor & Feil
Suite 1700, The Lenox BuiJctiDI
339 Peach1ree Rd NE
Atlanta, GA 30326

Rebecca C. Stone
Amall Golden cl Gregory, LLP
2800 ODe At1mtic CeDter
1201 W. Peachtree Street
Atlanta, GA 30309-3450

Eric 1. Bnmfinan
Swidler Berlin Shere1TFriedman, LLP .
3000 K Street NW, Suite 300
Washington, DC 20007

~/Att---
SUZIDDe W. OcIdeberry


